STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC STABILITY

Lori A. Weaver

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474  1-800-852-3345 Ext. 9474
Karen E. Hebert Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Director

November 6, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic Stability,
to enter into a Sole Source amendment to an existing contract with Center For Policy Research
(VC#285156), Denver, CO to provide a representative to testify upon request regarding the review
of and recommendations for the New Hampshire Child Support Guidelines, if necessary by
extending the completion date from December 31, 2023 to June 30, 2024, effective January 1,
2024, upon Governor and Council approval, with no change to the price limitation of $136,478.
66% Federal Funds. 34% General Funds.

The original contract was approved by Governor and Council on January 12, 2022, item
#21 and most recently amended with Governor and Council approval on February 8, 2023 , item
#21.

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. If requested, it will be
necessary for the Contractor to testify before the New Hampshire State Legislature regarding the
subject matter contained in the Report, which the Contractor authored regarding the New
Hampshire Child Support Guidelines.

The purpose of this request is to permit the Contractor to provide this testimony, which, if
requested, is the final deliverable of this contract. The Contractor conducted a formal review of
New Hampshire’s Child Support Guidelines in accordance with 45 CFR 302.56(e) and NH RSA
458-C:6. This testimony would occur after the end of the contract, but prior to July 1, 2024;
therefore, the Department is requesting to extend this Agreement for six (6) months.

Should the Governor and Council not authorize this request, the State’s legislative
committees would not be able to exercise the opportunity to hear from and ask questions of the
Contractor regarding their review and recommendations.

Area served: Statewide.

espectfully submitted,

Weaver
Commdissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunilies for citizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Guidelines Review contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State" or "Department") and Center for Policy Research ("the
Contractor"). :

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on January 12, 2022 (ltem #21), as amended on February 8, 2023 (ltem #21), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P- 37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: '

1. Form P-37 General Provision:s, Block 1.7, Completion Date, to read:
- June 30, 2024

DS

C ter for Policy Research A;S-1.3 Contractor Initials '
emertor ! . 10/31/

20723
$8-2022-DEHS-04-GUIDE-01 A02 © Page10of3 , Date
v7.12.23 : ’
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
- in full force and effect. This Amendment shall be effective January 1, 2024 upon Governor and Council
approval. ' . :

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

~ State of New Hampshire
Department of Health and Human Services

: DocuSigned by: i
11/2/2023 ) ) 628C6CEB1B4A416...
Date _ . Name: Karen Hebert
- Title: Division Director
Center for Policy Research
. DocuSIgned by:
10/31/2023 _ @wsiw S. Pearson
. E1E9BE27CC2C478...
Date . Name: Jessica S. Pearson '
.' Title: :
Director
Center for Policy Research | - AS13
$58-2022-DEHS-04-GUIDE-01-A02 » Page 2 of 3

eff. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.: ' : ' Co

OFFICE OF THE ATTORNEY GENERAL

. l ’ DocuSigned h.y: c
& : P . h &
11/3/2023 ! ‘? g Gunrino

748734844941460...

Date ’ ‘ Name:. _ Robyn Guarino
‘ Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Center for Policy Research , A-S-1.3

§S-2022-DEHS-04-GUIDE-01-A02 Page 3 0of 3
eff. 7.12.23 ’ :
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‘State of New Hampshire
- Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CENTER FOR POLICY
RESEARCH is a Colorado Nonprofit Corporation registered to fransact business in New Hampsliire on December 13, 2021. I
further certify that all fees and documents‘requir’ed by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 888135
Certificate Number: 0006339921

IN TESTIMONY WHEREOF,

I hcr.eto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
‘this 30th day qf October A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

l, Lanae Davis , hereby certify that:
(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1 am a duly elected CIerk/Secretary/Offlcer of Center for Policy Research
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on September 19, 2023_, at which a quorum of the Directors/shareholders were present and voting.
(Date)

'VOITED: That _Jessica Pearson (Director) (may list more than one person)
(Name and Title of Contract Signatory)

is. duly authorized on behalf of Center for Policy Research _ to enter into contracts or agreements with the State
(Name of Corporation/ LLC) ' '

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote. :

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)

" days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To the
extent that there are any limits on the authority of any listed individual to bind the corporatlon in contracts with the
State of New Hampshire, all such limitations are expressly stated herein.

Dated:10/30/2023 2 @/fé
‘ Srgnature of Elected Officer.

Name: Lanae Davis
Title: Secretary

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSU RANCE

DATE (MM/DDIYYYY)
10/30/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Ngﬂ? T Jaclyn Kabili
CO Insurance Specialist, LLC Alc, No, Ext); (720) 638-0850 m)é, No):
6990 W. 38th Ave., #200 EWAL . jackie@cisforyou.com
' INSURER(S) AFFORDING COVERAGE NAIC #
Wheat Ridge CO 80033 INSURER A: HARTFORD ACCID & IND CO 22357
INSURED INsURER B: PHILADELPHIA INSURANCE 18058
Center For Policy Research INSURERC : '
1570 Emerson St INSURER D :
INSURER E ;
Denver CO 80218 INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TNSR Ul .
LTR TYPE OF INSURANCE ’.‘J’s"é W\?S POLICY NUMBER (Mﬂ/mca)(ve]\:rv) (h:a}-D%YY?g‘) © LIMITS
9C | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
ICLAIMS-MADE OCCUR ' PREKA\%ESI(()EZ%]!(!E?ence) $ 100,000
|| MED EXP (Any one person)  |$ ’ 5,000
B Y | Y | PHPK2514843 03/22/2023 | 03/22/2024 | PERSONAL & ADV INJURY $ 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
| |poLicy I:lﬁ’ERé)f DLOC PRODUCTS - COMP/OP AGG |$ 4,000,000
OTHER: _ $
" |AUTOMOBILE LIABILITY e 1,000,000
[ any auTo R BODILY INJURY (Per person) |$
B ey | aimea PHPK2514843 +03/22/2023 | 03/22/2024 |BODILY INJURY (Per accident) |$
| HIRED ' NON-OWNED PROPERTY DAMAGE 3
| X |autosoniy [ X |auTos onLy (Per accident)
$
UMBRELLALIAB |  |occur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
oep | |Rerentions s
WORKERS COMPENSATION - PER OTH-
AND EMPLOYERS' LIABILITY it SrArue | LER 57000
IANY PROPRIETOR/PARTNER/EXECUTIVE ' ; EL. ENT ,000,
A [OFFICERIMEMBER EXCLUDED? [ ]|na| Y | 34wECAT2BF4 06/14/2023 | 06/14/2024 {EEACH ACTIDER :
(Mandatory In NH) . E.L. DISEASE - EA EMPLOYEE|$ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT |$ 1,000,000
EACH OCCURENCE 2,000,000 |
B | PROFESSIONAL LIABILIY PHPK2514843 03/22/2023 | 03/22/2024 | AGGREGATE 4,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH Department of Health and Human Services

129 Pleasant Street

1 Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
Joelyn/ | Ka/bd/v ]

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CPRII

center for policy research

T T st e
ES MR RSO G N R U e R o

Mission Statement for Cenfeiffor Policy Resea‘rc.h

Our Mission Statement

Our mission is to improve the lives of individuals, children, and families who face
social and economic barriers by providing customized research, evaluation, and
technical assistance to human services practitioners and policy makers.

1570 N Emerson Street, Denver, CO 80218 T (303)837-1555 www.centerforpolicyresearch.org
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CENTER FOR POLICY RESEARCH

- FINANCIAL STATEMENTS

AND SUPPLEMENTARY INFORMATION

FOR THE YEAR ENDED DECEMBER 31,2022

TOGETHER WITH INDEPENDENT AUDITORS’ RE‘P.ORT"
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~ CENTER FOR POLICY RESEARCGH
_ FINANCIAL STATEMENTS
AND SUPPLEMENTARY INFORMATION
FOR THE YEAR ENDED DECEMBER 31, 2022

.CONTENTS

'Iiijde‘,pén’dent Auditors® Report
Financial Statements
'Sta'te.mer?t of Financijal Position
Statement of Apti’,vities
Statement of Functional Expenses
Statement of Cash Flows
Notes to Financial Statements
Supplementary Information

Indiréct Cost Raté Caleulation

LPage

14
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October 11,2023

'INDEPENDENT AUDITORS? REPORT

To the Board of Directors of
Center for Policy Research
Denver, Colorado

- Opinion
We have audifed the accompanying financial statements of Center for Policy Research (a nonprofit organization),

which comprise the statement of financial position as of Decémber 31, 2022, and the related statemerits of activities,
functional expenses, and cash flows for the year then ended, and the related notes to the financial statements.

In our opinjon, the financial statements referred to above present fairly, in all material respects, thie- financial position
of Center for Policy Research as of December 31, 2022, and the changés in its net assets and its cash flows-for thé year
then ended in accordance with accounting principles generally accepted in the United States of America. -

Basis for Opinion

We conduéted our audit in accordance with auditing standards generally dccepted in the United States 6f América. Otr
responsibilities under those standards are further desctibed in the Auditor’s Responsibilities for the Audit of the
Financial Statements section of our report. We are required to be independent of Center for Policy Research and to meet
our other ethical responsibilities in accordance with the relevant ethical requirements relating to our audit. We believe
that the audit'evidence we have obtained is-sufficient and appropriate to provide a basis for-our audit opinion.
Responsibilitics of Management for the Financial Statements

Managemcm is- responsible for the preparation and fair presentation of the financial statements-in accordance with
accounting; principles generally accepted in the ‘Unifed States of America, and for the design, implementation, and

maintenance of internal ¢ontiol rélevant to the preparation and fair preseritation of financial statements that are fiee
from material misstatement, whether- due to fraud or error. -

In ‘preparing the financial statcmems, management is requited to evaluate whether thére are condmons or ‘events,
coisidered in the aggregate, that raise substantial doubt about Center for Policy Research's ability fo continiie as a. going
concern within one year after the date that the financial statements are available to be issued.

800 Grant Stre'elg‘_‘S;uife‘205,‘ Denver, CO 80203-2944 - 1540 Juan Tabo Bivd. NE, Suite H, Albuq'ﬂerque, NM 87112-4469
www.TaylorRoth.com
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Axiditor’s Respoiisibilities for the Audit of the Fmancml Statements

Our objectives are to obtain reasonable.assutance about whether the ﬁnancml statements as a whole are free from
mateiial misstatement, ‘whether due fo. fraud or error, and to issue an auditor’s report that inicludes. our opinion:
Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not a guarantee that-an
audit conducted in accordance with gengrally acéepted auditing standards will always detect @ material misstaterment
when it exists. The risk of not detecting-a material misstatement resulting fiom fraud is higher than for one sesulting
from error, as fraud may involve collusion, forgery,intentional omissions, misrepresentations, or the override of internal
gontrol. ststatementg including omissions, are considered material if there is a substantial likelihood that; individually
or in the-aggregate, they. would infliience the judgment made by a reasonable user basud on the:financial statements.

In performing an audit-in accordance thh generally accepted auditing standards, we:
e Exéreise professional judgment and maintain’ profes:aonal skepticism throughout the audit.

e Identify-and assess therisks of material misstatement of the finanicial statements, whetlier due to. fraud or error,
and desngn and perform audit procedures responsive to those risks. Such procedures include examining, on a
Ltest basis, evidence regarding the.amounts and disclosures in the financial statements.

e Obtajn an understanding. of internal control relevant to the audit in order to design audit procedures that are
 appropriate in the circumstances, butnot for the purpose of expressmo an opinion on the effectiveness of Center
“for Policy Research's internal control. Accordingly, no such opinion is.expressed.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates niade by manageméent, as well as evaluate the overall pr csentanon of the financial statements.

e Conclude whether, in our judgment, there are canditions or events, consxdcmd in the aggregate, thaf raise -
substantial doubt about Center for Pohcy Research's ability to continue as a going concern for a reasonable
period of time.’

We are required to communicate with those charged w1th governance regarding, among other matters, the planned scope:
and timing of the audit, signifi cant audit fi ndmgs and certain mtemal control related matters that we identified dm ing
the audit, .

Report on Summarized Comparative Information

We have previously qudited the Center for Policy Research’s 2021 financial statements, and we expressed an
‘unmodified audit opinion on those audited financial statements in our report dated November 16, 2022. In our-opinion,
the summarized comparative information presented herein as of and for the year ended December 31, 2021, is consistent,
in.all material respects, With the audited financial statements from which it has been derived.

Reporton Siipplenieiitary Information
© Our audit was conduéted for the purpose of forming an opinion on the financial statements a§ a whole. The Indirect
Cost Rate Caleulatior on page 14 is presented for purposes of ‘additional analysis and is not a required part-of the
finaricial statements. Siichi information is the résponsibility of management and was derived from and relates direcily to
the underlying accounting and -other records used 10 prepare the financial statements. The infoimation has been
subjected to the auditing pmccdurcs applied in the audit of the financial statements and certain additional procedures,
inghiding ‘comparing and reconmlmg such information directly to the underlying accounting and other records used to
. prepare the financial statements of to the fi nangial statements therselves, and other additional pxocedures i acéordance

with auditing-standards generally accepted in the Unifed States of America, In our-opinion, the formation is fairly
stated .in:all matermal respects in relation 1o the fi nancial statements as a whole.

T i, ot and ooy PUC

TAYLOR, ROTH AND COMPANY, PLLC
CERTIFIED PUBLIC ACCOUNTANTS
DENVER, COLORADO
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CENTER FOR POLICY RESEARCH
STATEMENT OF FINANCIAL POSITION
~ DECEMBER 31, 2022
(WITH COMPARATIVE TOTALS FOR 2021)

Assets
Cash and cash equivalents
Cash-and cash equivalents - retirement-account
Contractts receivable
Prepaid expenses
Investiments (Note 3)
- Property and equipment, net (Note4)

Total assets

Liabilities and net assets
Liabilities
Accounts payable
Accrued payroll costs

Total Tiabilities

Net assets
Without donor restrictions
Undesignated ‘
Net investment in fixed assets
Board designated reserve- (Note 5)
Total net assets

Total Habilities and net assets

\ .

2022

2021

$ 220,066 $ 174,630
- 7,453 19,644
354,766 747,298
33,300 25,667
2,347,945 1,775,094 .
2,713 4,516
$2,966.243  $2,746,849
$ 58552 $. 11,369
28,094 40,816
86,646 52,185
2,787,903 2,524,369
2,713 4,516
88,981 165,779
2,879,597 __ 2,694,664
$2.066.243 § 2,746,849

" The dccompanying notes are an integral part of these finaricial statements .

3
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CENTER FORPOLICY RESEARCH
STATEMENT OF ACTIVITIES _
FOR THE YEAR ENDED-DECEMBER 31,2022
(WITH COMPARATIVE TOTALS FOR 2021)

2022 2020

Revenue and othér support ‘
Contracts $2,367,841  $2,153,010
Investment income, net of fees Note 3) 4 o (292,149) 197,731
Paycheck Protection Progam loan forgiveness - - 123,200
‘Other income . - 10,285 -

Total revenne and other support 2,075,692 - 2,484,226
Expense _ : .
Program services ' 1,493,705 1,038,000
Management and genéral 397,054 349,793

Total expense -~ - 1,890,759 1,387,793

Change in net assets 184,933 1,096,433

Net assets, beginning of year o 2,694,664 1,598,231]

Net assets; end of year ‘ ' _$2.879,597 _§ 2,694,664

The accompanying notes are an integral part of thése financial statements

4



Salaries.

Payioll taxes ahd benefits
Grants 1o others - Subatwards
Consulting

Occupancy

Professional fees

Travel

Accounting’and auditing
‘Insurarice

Dues and conferences
Technology support
Supplies

Small equipment
Telephone

Businéss licenses
Maiketing

Training '

Postage

Printing

Other

Depreciation

Total expenses-
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CENTER FOR: POLICY RESEARCH
STATEMENT OF FUNCTIONAL, EXPENSES.

FOR THE YEAR ENDED DECEMBER 31, 2022
{WITH COMPARATIVE TOTALS FOR 2021)

2022

2021
‘Management
Program -and, .
Services General Total Total
$ 482,192 $ 162,100 $ 644292 § 620,873
241,117 79,300 320,417 285,500
433,759 . 433,759 117,705,
321,858 9,380 331,238 213,192,
- 66,487 66,487 65,654
1,158 12,092 13,250 1,522
9,760 2,946 12,706 2,178
. 10,858 10,858 12,616
5 8,510 8,510 8,587
1,949 4,909 6,858 2,780
- 5,963 5,963 1,162
324 5,245 5,569 7,667
- 4,661 4,661 12,576
681 3,901 4,582 4,388
258 . 2,000 . 2,258 1,125
. 2,069 2,069 1,664
649 1,233 1,882 6,840
. 1,072 1,072 1,048
- 269 269 1,567
5 12,256 12,256 9,150
1,493,705 395,251 1,888,956 1,387,793
- 1803 1803

$ 1,493,705

$ 397,054 - $ 1,890,759

31,387,793

"Thé accompanying notes are an integral pait of these financial statements

5
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"‘CENTERFOR POLICY RESEARCH
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2022, -
(WITH COMPARATIVE TOTALS FOR 2021)

2002 2021

Cash Hleows from operating activities : .
Change in net assets _ $ 184,933  $1,096,433
Adjustments to reconeile change-in net assets” - ' ) -

to inet;cash provided by operating activities

Depreciation : , C 1,803 -
Net t'gaing)losses on investments 334,325, (168,720)
Paycheck Protection Program forgiveness - (123,200)
Changes in operating assets and liabilities _ |
(Increase)decrease in contracts receivable . ' 392,532 (627,427)
(Increase)decrease in-prepaid expenses. » {7,633) (8,667)
Increase(decrease) in accounts payable 47,183 - (81,346)
Increase(decrease) in payroll accruals : (12,722) 11,891
Net cash provided(used) by opér‘aﬁn_g activities 940,421 98,964 .
Cash flows from investin‘g activities ~ :
(Purchases) of investments ' ‘ . - (1,235,000) (17,777)
Proceeds from investinenis : 370,000 405,000
{(Reinvestment) of interest and dividends 2,176y (29,01D
(Purchases) of fixed assets ' : _ - - (2,357)
Net cash provided(used) by investing activities (907,176) . (344.145)
Net increase (decrease) in cash and cash equivalents - 33,245 (.245',_1'8:1’)
Cash and cash equivalents; beginning of year S 194,274 439,455

Gash and cash equivalents, end of year - $ 227,519 § 194374

The ac¢ompanying notes are.an integral part of these financial statéments

6



DocuSign Envelope ID: 056A6688-75D1 -45A8-8B5D-7F87318C105B

‘NOTE 1

CENTER FOR POLICY RESEARCH

NOTES TO FINANCIAL STATEMENTS
DECEMBER 31,2022

- NATURE QF ACTIVITIES

The Center for Policy Research: (the Organization) was established for conducting; supporting, assnstmg
and contributing to education, training and reséarch in pubhc policy issues. The Organization is
supported primarily through contracts. The Organization operates the following major programs:

‘Colorado Pathways to Suc.cess.— Youth at Risk of Homelesstiess Phiase Il Summative Evaluation:
2020-2025 - Contract with Mathematica Policy Research pursuant to the Youth at Risk of

Homelessness Grant from the Departiment of Human Seivices, Administration of Children and
Families, Children’s Bureau to conduct a summative -evaluation of the Colorado Pfxthways to
Success. (Pathways). intervention. Pathways is an innovative service model developed alongside the
Colorado Department of Human Services, Office of Children, Youth, and Families, designed to.
prevent and address homelessness for at-risk youth who have a history. of child welfare and foster
care involvement. The summative evaluation is actively being implemented statewide in Colorado,
with both treatmerit and comparison outcomes recorded in a centralized database administered by
CPR. Study enrollment began in September 2021 and is anticipated to span 27 months.

SAFE Access for Victims® Economic Security (SAVES) Center - Colorado Department of Human
Services, Division of Child Support Services, 2022-2023 - Contract with CDHS/DCSS pursuant to
a prime award from the Federal Office of Child Support Services. This is the first year of a five-
year award to CPR to create and operate the SAVES Center which will provide training -and
technical assistance for 12 states and 1 tribal child support program that have received SAVES
demenstration grants. Tn addition, the SAVES Center will maintain a national clearinghouse of -
promising piactices for safe access to child support and parenting time services, The SAVES Center
will also conduct and disseminate-national research on domestic violence survivors’ barriers and
rieeds rélated to-child support and parenting time services. The SAVES Center project involves
very substantml sub awards. thh two partner organizations: Chlld Trends and Cammar Latino:

LCO Good Life - Bnght Fuitures for Ojibwe Youth 2022-2025 -Contract with Lac Courte Oreilles '
(LCO) Tribal Child support program to-evaluate a federal demonstration project entitled Charting
a Course for Ecoviomic Mobility and Responsible Parenting. The LCO will implement a variety of
edudational and-ouiréach activities thatalign with'Q ubwe culture to entourage tribal youth to plan -
for their fiture by complefing their education and engaging im a committed relationship ptior to
havmg childrei. The project will engage a cuiricilum developer and tribal elders to translate
cultural values. info felevant content. It will be distributed via Qjibwe College students, 4 social
‘media campaign, a web-based game, an Ojibwe. culture camp. CPR will produce three briefs that
describe the project, report on 1mplementatlon patterns, and présent evaluation outcomes

Trailbuilding Pioject 2021-2023 - State purchase otder from the Colorado Department of Human
Services, Division of Child Suppoft Services to evaluate a federal demonstration ptoJect efititled
Charting a-Course for-Economic Mobility and Responsible Parenting. The project aims to develop
youth-driven messages about the benefits of education and delayed parenting and disseminate them
to at-risk youth through various social mcdla platforms umludmg TikTok, Snapchat YouTube and
Instagram.
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NOTE | - NATURE OF ACTIVITIES (Continued)

1

‘US Housing and Urban Development (HUD)-2020-2023 ~ This is a three-yearcontract to leverage
administrative data linkages to build a sisfainable and replicable approach to estimate:

homelessness of youth, ages 14-24, in Colorado, and to describe the K-12 child welfare-related
public assistance program participation, and police involvement .characteristics and histories. of
youth dssociated with homelessness as older youth ages, 18-24. Major subaward to Umvemty of

" Denver’s.Colorado Lab,

IMPACS 2020-2023 - "I.‘hiS cofitract with CO Department-of Human Services, Division of Child
Support Services is to provide evaluation services for programs that offer employment services to
noncustodial parents inthe child support program in Weld, Denver and Montfose Counties.

‘Trauma-Focused Cognitive Behayvioral Therapy (TF-CBT) Project 2022-2023 - Subcontract with
University: of Denver; Colorado Evaluation and Action Lab pursuant to a prime c¢ontract with the
Colorado Departiment of Human Services. Duties involve designing and implementing a rigorous
evaluation of the TF-CBT intervention in multiple school settings with the goal of establishing it
as an evidence-based research practice within the Family First Initiative.

‘Tennessee. Strategic Plan - Under a contract with the Tennessee Department of Human Services,
Center for Policy Research assisted the agency in the development of a strategic plan for its Access
and Visitation Grant Program, the goal of which is to betier address the needs of noncustodial
Pparents who have a court ordered child support obligation or children who are members of a low-
income household. CPR explored the feasibility of increasing the child support clients’ access to
more intensive workforce development resources, developing an enhanced intake and referral
process foeused on enrolling eligible child support clients in workforce programs, and developing
and implementing joint data collection systems and protocols to capture referrals and client usage
of workforce development. services and mea’surejoititly established outcome goals,

‘Generational Opportumucs to Achieve Long-Term Success (GOALS) 2018-2023-- Contract with
Arapahoe County Department of Human Services to design, implement and test a 2Gen Approach
to addressing .economic insecurity among homeless families. Conducted with Family Tree and

.Arapahoe County Human, Seivices, in partnership with divérse government and community-based
-service providers, the project will serve approximately 15 families at a time who will be housed at

the Oxford Vista campus at the former Excelsior Youth Center at 15001 E. Oxford Ave. in Aurora,
for stays of appxoxxmatc[y four to nine moriths. CPR will conduct both a formative and impact

_ evaluation.

DELTA Program Evaluation - Contract with the Tennessee: C‘(Mliﬁon 10 Bnd Domestic 4nd Sexual
Violence (“TNCEDSV™), pursuant to an award by:the Centers for Disease Control.and Prevention,
CPR to handle all aspeets of an evaluation of TNCEDSV’s efforts to prevent domestic and
interpersonal violenice including the development and implenientation of a State Plan, efforts to
reduce TPV in the workplace, and initiatives to prevent domestic vxolencc by delivering trammg on

“financial empowerment,

Fatherhood Research and Practice Network - CPR continues to donate internal resources to-operate

‘the Fatherhood Research and Practice Network (FRPN) and conduict rélevant research, writing and
. dissemination activities. In 2022, this involved releasing a morithly newsletter to over 4,000 FRPN
subseribers and completing, releasing and publicizing a CPR report entitled, Policies and Programs.

Affecting Fathers: A4 State-by-State Repart This new mnational resource exaimines the status of
policy that affects low-income fathers in 10 arcas of public life: -child .support, child welfare,
criminal justice, eatly cliildhood, education, employment, family Jaw, food and housing, health and

‘mental health and vesponsible fatheriood. These activities rcpmsent awayto market CPR research
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NOTE I - NATURE OF ACTIVITIES (Concluded)

capabilities, mdintain CPR. VlSlblllty in the policy arena and contribute t0 . kriowledge in the

- fatherhood and family fields.

Use of Digital Marketing to Increase Participation in the Lac Courte Oreilles (LCO) Tribal Child
Support Program 2018- Open - Contract-with the Lac Courte Oreilles Tribal Council pursuant to-a
grant from the Office of Child Suppoit Enforcement, US Department of ‘Health and Human
Services. Exper:mentatmn with the use of digital iriarkefing to increase outreach to potentidl
participanis in‘the child support program and-evaluation of the effects of various digital marketing
strafegies on child support applications ratcs

Basic. Center 2019-2024 - Contract with Shiloh Fouse to provide services to youth at risk of
homelessness in Colorado rural counties using contintious quality 1mprovcment

Colorado Interstate Communication - 2020-2022 Contract with the 'Colora_'do. Department of
Human Services Division of Child Support Services to iiicreasé child support collections in seven
bordering states.

~Child Support Guideline Projects - Contracts with various stafes including Alabama, California,
Colorado, DC, Illinois, Kentucky, Maine, Maryland, Michigan, Mlsmssnppx, New Hampshire, New
Mexico, New York, Ohio, Rhode Island, South Carolina, West Virginia, and Wyoming. Assisting
the states in reviewing aid updating child suppoit guidélines.

NOTE2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND PROCEDURES

1.

~according to'the following classes of net assets:

Basis of Accounting

'The fi nanclal statements of the Orgamzatlon have been prepart,d oti the accrual basis of accountmg

.....

Basis of Presentation

The Organization is required to report mfmmdtlon regarding its i nancxa! posxtlon and actw:t;es

3
Net assets without donor restrictions: Net asséts that are not subject to donor-imposed festrictiots.
and may be expended for any purpose in performing the primary objectives of the Organization.

These net assets may be used at the discretion of the Orgamzahon 5 management and board of
directors.

Net assets with donor restrictions: Net assets that are subject to stipulations imposed by donors,

arid grantors. Some donior restrictions are feinporary in nidture; those. restrictions will be met by

actions of the Orgamzatlon or by the passage of time. Other donor restrictions. are perpetual in
nature; whureby the donor has stipulated that the funds be maintained in per pelmty

Donor restricted contributions are reported as increases in net assets w1th donor restrictions. When
a restriction expires, net-assets are reclassified from net assets with donor festrictions to net-assets
‘without donor restrictions in the statement of activities. 5



DocuSign Envelope ID: 056A6688-7501-45A8-8B5D-7F87318C106B

NOTE 2

. SUMMARY OF S’[GNTFI’CANT ACCOUNTING POLICIES AND PROCEDURES (Continued) '

Contributions of property and equipment or cash restricted fo acquisition of pro; pert} and equipment:
are reported as net-assets with donor restrictions if'the donor has restricted the use of the property
or equ1pment to a partlcular program. These restrictions expire when the assets are placed in
Service,

Cash and Cash Equivalents

The Organization considers all unrestricted highly liquid investments with an initial maturity of three
months or lessto be cash equivalent, except those amounts. that are held in the investment portfolio
whichi are invested for long-term purposes.

Capitalization and Depreciation

The Organization follows a practice of capltahzmg all expenditures for furniture and equipment in -
excess.of $1,500. The fair value of donated assets is similarly capitalized; Depreciation of furiiture

and equipment is provided over the estimated useful lives of the réspective assets on' a straight-line .

basis.

Estimates

The preparation of financial statements in conformity with gcnex ally accepted accounting principles
requires management to make estimates and assumptions that affect certain reportcd Ampunts and
disclosuiés, Acco: dingly, actual results could differ from those estimates.

6. Income Taxes.

The Organization has received an Internal Revenue Service exemption from federal income taxes.
under Section 501 (©)(3).. Accordingly, no provision or liability for income taxes has been prowded

in the accompanymg finaticia) statements.

7. Functlonal'Reportmg'ofﬁxpenses

For the yeai énded Débe‘n’ibef 31,2022, ihelcosl's Of provi'ding the various progr ams and other activities :

have becn allocated among the progxams and supportmg sérvices bencﬁted T hc wllocauons dre

.determined by management on a rational and systematic basis. Salaries-and benefits are allocated on

a time and effort basis. Occupancy, equipment, and insurance are allocated entirely-to management

and general as indirect costs. All other expensés are budgeted and allocated across multiple piojects
‘on a tine and effort basis.

8: Summiarized Prioi-Yeéar Infofiation

The financial statements include certain prior-year summarized comparative information in total but
not-by net asset class. Such information does not include sufficient detail to coristitiite 4 presentation’

‘i conformity with generally accepted accounting principles. Accordingly, such information. should
"be read in conjunction with the Organization’s financial statements for fhe year ended- Deccmber 31,

2021, from which the siimmarized information was derived.

9. Fair Value-Measurements

The Organization follows the provisions of the Fair Value Measurements and Disclosures Topic of

FASB ASC, Which requires use of a fair value hierarchy that pnommes the+ inputs to valuation
techniques: used 1o measurer fair value.into three levels: quoted maiket prices in active markets for
.1dent1cal assets and liabilities (Level 1); inputs other than quoted market prices that are observable for

10
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NOTE2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND PROCEDURES (Continied)

9. I"au Valiaé Measurementq

the asset or liability, either directly or indirectly (Level 2); and unobservable mputs for the asset or.
liability (Level 3). -

10. Revenue R‘ecogni’tion

The Orgamzauon recogmzes contributions 'whér cash, securities or other assets; an unconditional
promise to give; or a notification of'a beneficial inferest is received; conditional proimises to give
with a measurable performance barfier and a right of return are not recognized until the conditions

on which they depend have been met.
) 11, Subsequ'ent”Ewmts

Management ‘has evaluated subsequent events through October 11,2023, the date the financial
statements were avaﬂable for distribution.

NOTE3 - INVESTMENTS

- At year-end, investments are stated at their fair values (Level 1 inputs) and consist of:

Fair
Description Value
Money Market $ 975,604
Bond funds - _ _ 190,622
Stock funds 1.181.719
Total ' ' 2,347,945
Investment income is summarized as follows:
Descripfion Amount
Unréalized and realized gains ; . - (334329)
Interest and dividends 42.176
" Net investmerit return ‘ $_(292.149)

11
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NOTE4 - PROPERTY AND EOUIPMENT

At year-end, property and equipment consist of;

Description _ Amount
Leasehold improvements- _ ' $ 18,286
Equiprhent 14452
Total 32,738
Less: -accumulated depreciation _{30.025)
Net property and equipment ' $ 2713

Depreciation expense for the year was $1,803.

NOTES - ASSETS HELD IN TRUS‘T»-:RETIR;EE MEDICAL BENEFIT.PLAN AND TRUST (ERISA)

The ()rga,m;?atxon previously adopted a Retiree Medical Benefit Plan and Trust (ERIQA) The
Organization sought to provide eligible employees with post-retiremet health benefits and to ensure that
these benefits will be available to its employees in their retirement years, regardless of the Org'mlzatxon §
continuing existence or management. Contributions from the Orgznnyatmn were held in trust and
em,ludable from gross income of the- pamctpants

On Juve 18, 2020, the Organization terminated the Retiree Medical Benefit Plan and Trust and placed the
assets of the Trust in-a board réserve cash accoudt. Per the consent adopted by the Organization’s Board
of Directors, the funds will not be comingled with the Organization’s other assets or used for the payment
of the. Org’anization s operating expenses and will be applied only to pay directly or indirectly, bengfits or
insurance' premiums, sickneéss, accident, hospitalizations and medical benefits for. the Organization’s
employees and former employees. On December 31, 2020, the balance of the account was $201,533.

The Organization contracted with BenefitMall, In¢. in November 2020 to create and administer two plans,
 effective December 1,2020, One is an Individual Coverage Health Reimbursement /—\rrangcment (ICHRA)
for all employees. Ihc second is an Excepted Benefit Health Reimbursement Arrangement (I”B[IRA) for
employees and ellgxble retirees who are not entolled in the gioup health plan.

In 2021, the Organization moved the majority of thc retirgment trust balancg into thcu money market-and
investment account, Funds are withdrawn every six :months for what is required to pay the plan
administrator for reimbursements to.employees. OnDecember 31, 2022, the balance of the retirement trust
checking account was $7,453..On Du,cmber 31, 2022 the total board retirement reserve balance was
$88,981.

NOTE6 - RELATED PARTIES

The Organization rens office space, ina. bulldm g owned by the founider and current president of the Boatd
of Directors of the | agency. Monthly paymenits.are $3, 939 No rent was owed at year<end,

12
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NOTE 7 - TAX SHELTERED RETIREMENT PLAN

The Organization maintains a defined-contr ibution tax sheltered deféried retirement plan that provides for

‘retirement benefits based on the actual value of contribuitions at the time of retirement.” Employees must
have complctcd three months of service before thiey become ehg,lble to participate. Bmp]oyees are fully
vested ‘on partieipation. Employer contributions to the plan are based on the participants’ salagies and
were 10% of gross salaries. Employees® contributions are voluntary and variable. Total pension expeise
for the year was $72,752.

NOTE 8 - AVAILABILITY AND LIQUIDITY

The following represents the:Organization’s financial assets at December 31,2022: ‘

Financial assets at year-end: . ~ ' Amount
‘Cash and cash equivalents $ 227,519
Confracts receivable 354,766
Investments ‘ o 2.347.945

Total financial assets A . .2-,930,230

Less amounts not available for general expenditures
within one year due to:
Board designated - retirement reserve cash and investment account - (88.981)

Financial assets available to meet cash needs for general e\(pendltures within ‘ '
one year - $2.841,249

The Organization’s goal is generally to maintain financial assets to meet six to nine fonths of operating
expenses. The Board considers its reserve designated for projects available as future contracts present
themselves.
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CENTER FOR POLICY RESEARCH

INDIRECT COST RATE CALCULATION

- FOR THE-YEAR ENDED DECEMBER 31, 2022

Total Adjustments’ ' .

_ " Direct o to Allowable
Total Program Indirect  Indirect Indiréct

Costs Costs Costs ‘Costs Costs

Salaries $ 644292 (4) § 482,192 (2) $162,100 - $ 162,100
Payroll tax and benefits 320417 (5)  24L117 (3) 79,300 . 79,300
Grants to others , 433,759 433,759 - - -
Contract services /incentive 331,238 321,858 9,380 - " 9,380
.- Oceupancy 66,487 - 66,487 - 66,487
Professional fees 13,250 - 12,092 12,092
Travel 12,706 9,760 2,946 - 2,946
Accounting 10,858 - 10,858 - 10,858
Insurance 8,510 - 8.510 = 8,510
Dues 6,858 1,949 4,909 - - 4,909
Technology support . 5,963 - 5,963 ~ 5,963
Equipment 4,661 . 4,661 . 4,661
Telephone. 4,582 681 3,901 - (a) 3,901
Business licenses 2,258 258 2,000 - © 2,000
Marketing 2,069 - - 2,069 ~ 2,069
Training 1,882 649 1,233 - < 1,233

Postage 1,072 - 1,072 - 1,072
Supplies 5,569 - 5,245 - 5,245
Printing 269 - 269 - 269
Other 12,256 ~ 12,256 - (@) 12,256
.-1,888,956 1,492,223 395,251 - 395,251
Depreciation 1,803 - ' 1,803 - 1,803

Total expénses $1,890,759. $1,492,223 $397,054 - § - $ 397.054°

‘Calculated indirect cost rate

Total allowable indirect cosis(1) 397,054

Direct sélaﬁies@) + Direct employee benefits(3) @ calculated rate

Caleulated fringe rate’

Total payroll taxes and benefits(5)
Total salaries(4)

(a) - reimbursements

482,192

320,417

644,292

241,117 -

A

i

o

54.89%

49.73%
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CPR= Jane Venohr,puw
{ .
center for policy research jvenohr@centerforpolicyresearch.org | 303.837.1555 | centerforpolicyresearqh.org

EDUCATION

PhD  Economics ‘
1997  University of Colorado, Boulder

MS Economics
1990  University of Colorado, Denver

BS Regional Planning
1982  Grand Valley State University

CURRENT EMPLOYMENT

2007 —Present Economist and Senior Research Associate
Center for Policy Research in Denver, Colorado

PAST EMPLOYMENT AND EXPERIENCE

2012-2020  Adjunct Facility, Macroeconomics, Microeconomics and Business Statistics
Classes taught on campus, on-line, and in a medium-security prison

Colorado Mountain College (11 campuses), headquarters are in Glenwood Spnngs Colorado

1999-2006 Lecturer: Micro- and Macroeconomics
Metropolitan State University in Denver, Colorado

19972007 Economist and Senior Research Associate
Policy Studies Inc. (PS!) in Denver, Colorado

19891997 Research Assistant/Research Associate

Policy Studies Inc. (PS1) in Denver, Colorado

ECONOMIC ADVISOR AND TECHNICAL ASSISTANCE ON CHILD SUPPORT
GUIDELINES TO VARIOUS STATES

Venohr led the technical assistance for the following state reviews or developments of child support guidelines. Venohr
has also assisted six states change their guidelines model to income shares. Venohr assessed and summarized the
economic evidence on child-rearing expenditures and used the evidence to develop updated child support schedules or
formulae for most of these projects. For some projects, Venohr also.provided legislative or committee testimony,
analyzed case file data, developed guidelines worksheets or other guidelines provisions to deal with special case
circumstances such as low-income adjustments, shared-parenting time, extraordmary healthcare costs, and multiple
families. Venohr produced a report for most of these projects.

Alabama, Georgia, lllinois, Michigan, Maryland, Mississippi, New Mexico, North Carolina, and South 2022

Dakota
2021

Devcember 2022| page 1
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Alabama, Guam, Michigan, Maine, South Dakota, West Virginia, Wyoming ‘
‘ ' - 2020

Alabama, Arizona, Illinois, lowa, Missouri, Maryland, Pennsylvania, Tennessee

Commonweatlth of Northern Mariana [slands, Guam, lllinois, Kentucky, Oklahoma, Vermont , 2‘0 *
S?alﬁrado, Georgia, lllinois, Maryland, Minnesota, Nebraska, New Mexico, North Carolina, Tennessee, ’ 2018
Eastern Shoshone, lllinois, Kansas 'Maryland Minnesota, New York, Rhode Island, Tennessee, Ohio 2017
lllinois, lowa, Maryland, Minnesota, Missouri, Nevada, Ohio, Pennsylvania, South Dakota Wyomrng ' . 2016 -
Arizona, Georgia, New Mexico, North Carolina, Nebraska, Ohio, Vermont : - 2014
West Virginia, Maryland (low-income) - 2013
Arkansas, Connecticut, Ill|n0|s lowa, Missouri, South Dakota, Tennessee, Texas Wyommg ’ 2012
Rhode lsland Virginia : ' , _ ‘ | 2011
“New Mexico, Pennsylvania, California, _New Yerk, North Carolina, lllinois, Vermont, Georgia : 2010
Arizona, Colorado, lllinois, Indiana, Ohio, South Carolina, Tennessee - 2009
Illinois, Maryland, Misseuri, Pennsylvania," South Dakota, Wyoming | _ 2008
Alabama, lowa, Louisiana, Maine, New Mekico, Rhode Island, Vermont . - 2007
Arkansas, Alabama, Nebraska, North Carolina, Oregon : . v 2006
California, Georgia, Maryland Massach‘usetts Minnesota, Tennessee, Washington 2005
Alabama, Connecticut, Guam, lowa, Maryland, Missouri, Ohio, South Dakota, Washington, West © 2004
Virginia, Wyoming

Arizona, District of Columbia, Louisiana, New Jersey, Pennsylvanla South Carolrna Tennessee | © 2003
Georgra Indiana, North Carolina, New Mexrco Tennessee, Utah, Vermont - ' 2002
Georgia, Michigan, Missouri, Oregon, Rhode Island, Tennessee, Wisconsin 2001
Arkansas, California, Cororado, Kentucky, Maryland, Ohio, South Dakota, Arizona, Connecticut, lowa, 2000

ldaho, Louisiana, Maine, Vermont, Virginia

SELECTED RESEARCH, EVALUATION and TECHNICAL ASSISTANCE PROJECTS

Fatherhood Research and Practice Network (FRPN) | U.S. Department of Health andHuman - 2013-2018
Services, Administration for Children and Families, Office of Planning, Research and Evaluation,
- Subcontract with Temple University

Evaluation of the Behavioral Interventions for Child Support Services (BICS) Demonstratlon JU.S. 2015-2017
Department of Health and Human Services, subcontract with MDRC -

Colorado HCPF: Development of Announcement and Scoring of Grant'Proposals for School- 2014.
Based Substance Abuse Prevention Program | Colorado Department of Health Care Policy and
Financing

December 2022| page 2
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Exploring a Child Support Pass Through Optron for Colorado | Colorado- Department of Human 2013
Services '
A Streamlining the Child Support Modification Process: Massachusetts Department of Revenue .- - 2010-2012:

Evaluation of the Work Support Strategies Initiative: An Initiative that Coordinates and Streamlines 2011-2012
Applications/Recertifications for Medicaid/CHIP, SNAP; TANF and Child Care Assistance | State of
Colorado Department of Human Services

Pe\rv Center on the States — Strategic Initiatives in Child Support Enforcerﬁent| Pew Charitable Trust - 2011

~ Parents to Work: A Collaboration betwéen Child Support and a Work Force Program | Arapahoe County, 2008-2011
Department of Human Servrces Child Support Enforcement Division

Technical Assistance Guidance for Effective Customer Service | Department of Health and Human
Services, Office of Child Support Enforcement , 2008-2009

~ Grant to Improve Collaboration between Medicaid and the Child Support Program | State of Texas Office . -2007-2011
of the Attorney General

North Dakota 1115 Grant'to Test the Collaboration betwee_n Child Protective Services and the Child

~ Support Program | Sub-contract with Policy Studies Inc. 2007'2011
Investigation of Improved Access to Child Care and Early Education | The Piton Foundation and the Denver 2009
Public Schools Preschool Program _

Barriers to CCCAP Utilization: Proposed Assessment and Identification of Needed Solutions | ' 2007-2008
Denver Early Childhood Coundl | -

Child Support Payment Predictor Model | Commonwealth of Virginia, Deparrment of Social Services 2004-2008
Selected Projects while at PSI
Task Order 42: Study to Investigate Underlying Causes of the Flattening of Increases to Child 2006
Support Collections | Federal Office of Child Support Enforcement _ '

- Impact of Modification Thresholds on Review and adjustment of Child support Orders; and - 2006

Effects of Child support Order Amounts on Payments by Low-Income Parents | Federal Office of
Child Support Enforcement ' '

Knox County, Tennessee: Case Stratification Process | Federal Office of Child Support Enforcement 2006

December 2022 page 3
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Cost of Providing Center-Based Child Carel State of Minnesota ' | \ : 2006

Final Report: Evaluation of the Louisiana Low-Income Fatherhood Program | SSA Consultants, 2004-2005
Inc., Subcontract with SSA Consultants

Profile of Low-Income Fathers in Louisiana; Low-Income Fathers and Child Support: Best 2003-2004
Practices and Recommendations; and Low-Income Fatherhood Program: Implementation :

Evaluation and Early Outcomes | State of Louisiana Department of Social Services, Subcontract with

SSA Consultants

Grant to Center for Public Policy Studies Child Support Trust Accounts: Guide for Designing A 2003-2004 -
- Demonstration Program | Ann E. Casey Foundation

The Role of Minnesota Child Support Enforcement in Increasing Access to Healthcare Coverage : 2002-2004
for Children in Minnesota | State of Minnesota '

‘ Child Support Passthrough in Minnesota: An Evaluation and Outcome Evaluation | State of .- 2002-2003

Minnesota
Task Order 23: Using Automated lncome Data to Establish or Modrfy Child Support Orders |- © 20022003 -

Federal Office of Child Support Enforcement

Task Order 24: State Policies and Practices that Address the Circumstances of Low-Income - 2002-2003
Noncustodial Fathers | Federal Office of Child Support Enforcement :

Utilization of Federal Parent Locator Service Data for Evaluatron of the Federal Welfare and Child 2000-2003.
Support Enforcement Program | U.S. Department of Health and Human Services, Subcontract to
Mathematica Pollcy Research & Social and Scientific Systems .

OCSE Responsible Fatherhood Programs: Client Characteristics® and Outcomes; OCSE 1999-2003
Responsible Fatherhood Programs: Early Implementation Lessons | Federal Department of Health ,
and Human Services, Assistant Secretary of Evaluation and Planning

Evaluation of Father Frrendly Initiative | Commonwealth of Massachusetts : ' 1999-2003
Special Improvement Prorect to Implement Administrative Enforcement in Interstate Cases | State 1999-2002
of Wyoming

Colorado E- Commerce Needs Assessment Report | Colorado Department of Human Services 2001-2002

Task Order 12 Assessment & Inventory of State Staffrng Patterns | Federal Offrce of Child Support . 2001-2002

- Enforcement
Task Order 18: National Child Support Research Conference | Federal Office of Child Support 2001-2002
Enforcement :
Evaluation of Electronic Modification (ELMO) of Child Support Orders | State of Alaska : 2001

Decernber 2022| page 4
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i

Telephone Survey of State Paternity Establishment Policies and Practices: Summary of Results | ©1999-2003
National Institute for Child Health and Development, Subcontract with- Cornell University o

* Exploring Options: Arrears Forgiveness and Passthrough of Payments to Custodial Families | 1999-2000
State of Minnesota Legislature. _ :

Minnesota Child Support Assurance: Program Design Caseloads and Cost | State of Minnesota 1999-2000

Updated Colorado Staffrng Standards for Child Support Enforcement | Federal Office of Child _ 11999-2000
- Support Enforcement State of Colorado : ' N

A Study of Interest Usage on Child Support Arrears: State of Colorado | State of Colorado : 1999-2000

Comprehensive Study of the Montana Certificate of Need Program | Montana Department of Public - 1999

Health and Human Services

Massachusetts Paternity Acknowledgment Program | Massachusetts Departments of Health and 1994-1996

Public Health A :

Estimating the Beneflts of Collecting Interest on Child Support Arrears: State of Oregon | Oregon , 1994

Department of Justice ' r :

WIC Distribution PaymentHOptions: State of Vermont |' Vermont Department of Health 1993-1994

Improving Energy Efficiency in Public Housing: 'A Colorado Field Experiment | Department of - 1993-1994

Housing and Urban Development, Grant to Center for Public Policy Studies

Central Payments Analysis: Standards, Current Problems, and Constramts | Minnesota 1993-1994
Department of Human Services '

Local Mental Health Funding: Other State Methods and Wyommg Policy Optlons | Wyomrng 1993-1994
Department of Health '

Wyoming Nursing Salary Survey | Wyoming Department of Health ' 1992 -
Analysis of Wyoming Community Programs | Wyoming Department of Health : 1992
‘lowa/Nebraska: The Use of Electronic Funds Transfer Project: Analysrs of Implementatron Process : 1990

and Issues in Child Support| State of Nebraska

December 2022| page 5
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Selected Publications

Oldham, Thomas and Jane Venohr. (May 2021). “The Relationship between Child Support and Parenting Time. Family
Law Quarterly. Volume 43, Number 2. o ‘

Janie Venohr (2017). “A Call to Revisit Promising Practices for Staffing Configurations and Cost-Effective Staffing Levels
in Chitd Support Offices.” National Child Support Enforcement Association. Communique, Fairfax Virginia.

Jane C. Venohr (2017). “Differences in State Child Support Guidelines Amounts Guidelines Models, Economic Basis,
and Other Issues. Journal of the American Academy of Matrimonial Lawyers. Vol. 29, pp 377-407.

Jane C. Venohr (2015) “Income Avallable for Child Support: Fact and Fiction in State Chlld ‘Support Guidelines.” Natlonal
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Jane C. Venohr (2013) “Child Support Guidelines and Guidelines Reviews: State Differences and Common Issues
Family Law Quarterly, vol. 43, no. 3 (Fall 2013).

Jane C. Venohr (2013) "Medical Support in Today's Child Support Guidelines and the Affordable Care Act.’;
Communique, National Child Support Enforcement Association, Washlngton D C. (Dec. 2013)

Jane Venohr. (2011) “Child Support Guidelines: Recent Developments,” Commun/que Natlonal Child Support
Enforcement Association (NCSEA) vol. 2, sec. 302-56, May 2011. :

Jane C. Venohr and E. Tracy Griffith. (2005) “Child Support Guidelines: Issues and Reviews,” Family Court Review, vol.
43, no. 3 (Summer 2005).

Jane C. Venohr and Robert G. Williams. (1999) “The Implementation and Periodic Review of State Child Support
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Jane C. Venohr (2006) “Behind Time-Sharing-Adjustments in Child Support Guidelineé," 2006 Family Law Update edited
by Laura Morgan and Ronald Brown, Aspen Publishers, NY, NY.
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CONTRACTOR NAME

Key Personnel

Salary Amount Paid

Name ™ Job Title
o S 3 from this Contract
Jane Venohr Economist/Research Associate | $14,000

7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
 DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A, Wenver

interien Commissioner S 125 PLEASANT STREET, CONCORD, NH 03301
L R S 6032719474 1-800-852-3345 Ext, 9474
Karg; g gebm ‘Fag: 6032714230 TDD Access: 18007382964 www.dhhs.nb.gov
ey .

A January 23, 2023

‘His Excellency, Governor Ghristopher T. Sununu
and the Honorable Coundil

State House

Concord, New Hampshire 03301

Authorize the Depariment of Health end Human Services, Division of Economic and
Heusing Stability, to enter into a Retroactive, Sole Source amendment to an exisling contract
with Genter for Policy Research (VC#285156), Danver, CO to provide a representative to testify
to the review of and recommendations for the New Hampshire Child Support Guidelines if
requesied by the State Legislature, by exercising a contract renawal option with no change to the
price limitation of $138,478 and extending the completion date from Dacember 31, 2022 to
December 31, 2023, effective retroactive to January 1, 2023 upon Governor and Council
approval. 66% Federal Funds. 34% General Funds. S ' :

The vriginal contract was approved i:sy Governor end Council on Januery 12, 2022, iitaml

30 _ ,

" Funds are available in the following account for State Fiscal Year 2023, with the autherity
to adjust budgst line ilems within the price limitation and encumbrandes belween state fiscal years
through the Budget Office, if needed snd justified. 7
05-95-42-4270-78260000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUBIAN SVS, HHS: CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES

This request is Retroactive because the Depa
year renewal option to extend the contract as the forrngl analysis was completed and report
received on December 31, 2022, Testifying before a siate fegislative committee is the last
deliverable in this contract, if such is requested by the legislature, The terms of the existing

contract expired effective Dacember 31, 2022 and to ensure no lapse in service, the amendment

The Depariment of Health and Humon Semim’Missiqn is to juin commumnities and families
in providing opportunities for citézons to sehicve health ond independesce.

State ; b o . 4 Increased .
: 1 Glass/ v Job Current | Raeviced
| Fiscal | Clags Title : 1 (Doereased)
Year Aceount : Number Budget At Budget
~ | . | Contracts for- T emyes| . 0| $41,768
2022 | 102-500731 Prog Sve 42700050 | ; |
o | ann panens | Contracts for | .. g94,7121 S0 $94.712
2023 | 102:600731 | e avo 42700050 | .
1 Total | $936,478| $0 | $136,478

eC
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His Excellency, Governor Chsistopher T. Sununy
and the Honorable Councll
Page 2 of 2

must be retroactive to January 1, 2023. This request is Sole Source bscause MOP 150 requires
all amandments to agreements previously approved as sola source to be identified as sole source.
The Contractor is uniquely qualified to provide these services and support as the researcher,
expert and author of the Guidelines Review Report.

The Contractor conducted a thorough, fair, and impartial review of New Hampshire's Child
Support Guidslines In accordance with 45 CFR 302.56(e) and NH RSA 458-C:6. The review
considered economic data on the cost of raising children and included analysis of case data on
the application of, and deviations from, the current Child Support Guldelines. The Contractor
made recommendations for changes, if any, to the Child Support Guidelines, which are used to
detemmine child support amounts, pursuant to RSA 458-C:8 and 42 U.S.C. § 887. The Contractor
prepared and submitted a report that details the completed review, including the analysis with its

* findings and recommendations, regarding the State’s Child Support Guidelines to the Department.
This Report has been provided to the Govemor, Senate President, Speaker of the House, and
Chair of the Children and Family Law Committee. The Contractor will be prepared to testify
pefore the New Hampshire State Legislature during the 2023 session on the report and its
contents, if requested. " ‘ »

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, Section 1,
Subsection-1.1. of the original agreement, the parties have the option to extend the agreement
for up to one (1) additional year, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Council approval. The Department is
exercising its option to renew services for one (1) of the one (1) year available.

Should the Governor and Council not authorize this request, the State's legislative
committees would not be able to exercise the opportunity for direct testimany from the Contractor

- on itsreview and recommendations. Additionally, the Department would be at risk of
noncompliance with RSA Chapter 458-C:8 and Title 45 CFR 302.56(e), which mandate child
suppoit guidelines be reviewed every four (4) years. Noncompliance with federal regulations
could result in penalties and loss of federal funding for the State.

In the event that the Federal Funds become no fonger available, General Furids will not
be requested to support this program. ' o : :

Respectiulty submitted,
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State of New Hampshire
Department of Health and Human Serwces
Amendment #1

This Amendment to the Guidelines Review contract is by and between the State of New Hampshlre
Department of Health and Human Services ("State" or “Department”) and Center for Po!ncy Research ("the
~ Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executlve Council
on January 12, 2022, (item #21), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions 1o
Standard Agreement Provisions, Paragraph 1.1., the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, to support continued delwery of these
services; and ' .

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and condltcons contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

" December 31, 2023 ‘ '

2. Fofm P-37, General Prévisions, Block 1.9, Contracting Officer for State Agency, to.read:
Robert W. Moore, Director. |

i ‘ ' s
Center for Policy Research A-S-1.3 Contractor (nitizls E_

1/19/2023
§5-2022-DEHS-04-GUIDE-01-A01 Page 10f 3 Date™/19/2923.
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shali be effective retroactive to January 1, 2023, upon Governor and Council approval.

-

IN WITNESS WHEREOF, the parties have sét their hands as of the date written below,

1/20/2023
Date

1/19/2023
Date

. ‘Center for Policy Res.ear,ch .
$85-2022-DEHS-04-GUIDE-01-A01

State of New Hampshire
Department of Health and Human Services

DocuSignod by: . . . o
' Loaren Woleit
Name* ehert )

Title: Division Director

Center for Policy Research

;Docuslgnodby: .
! Lessica Prarsow,) Dirder
Name: 8 Pearson, OIrector

Title:

pirector Ty

A-S-1.2

Page20f3
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The préceding Amendment, having been reviewed by this office, is approved as to form, substance, énd

- execution. - '
~ OFFICE OF THE ATTORNEY GENERAL
DocuSignad by: )
1/25/2023 | fohyn Gunsins
Date B ame’ -Guaring

Title: Attorney

| hereby certify that the foregoing Amendment was approved by‘:'the Governor and Executive Council of
.the State of New Hampshire at the Meeting on: ____(date of meeting) '

*

OFFICE OF THE SECRETARY OF STATE

"Date. . | Name:
' Title:
Center for Policy Research : A-S-1.2

§5-2022-DEHS-04-GUIDE-01-A01 © Page3of3
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o Gt ;5.,9 STATE OF NEW HAMPSHIRE

aps

Losi A. Shitloette

'DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION QF ECONOMIC & HOUSING STABILITY
' 120 PLEASANT STREET, CONCORD, NH 03301

Comatuloner i
L o 6031719474 1-800-832.3343 Ext. 474
© KarenE. Hedert Fox: 603-2714230 TDD Aceess: 1-800-735-2964 * www.dhhs.nh.gov.

Direetor ) C

3 " December 14, 2021

His Excellency. Govemor Christopher T. Sununu
and the Honorable Council .

State House

Concord, New Hampshire 03301 _
’ REQUESTED ACTION

 Authorize the Depaniment of Health and Human Services, Divislon .of Economic and
Housing Stability, to enter into a Sole Source contract with Center for Policy Research
(VC#285156), Danver, CO, inthe amaunt of $136,478 to provide a thorough, fair, and impartial
review of and recommendations for the New Hampshire Child Support Guidelines, with the option
to renew for up to one additional year, effective upon Governor and Council approval through

December 31; 2022. 66% Federal Funds. 34% General Funds.

Funds are available in the following account for State Fiscal Years.2022 and 2023, with
the authority to adjust budget line jtema within the price limilation and encumbrances between

state fiscal years through the Budget Office, if nesded and justified.

05.95-42-4270.79280000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN 8VS, HHS: CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES ..

Yotal Amount

State Class/ ' ‘
Fiscal Year |  Account .Clasa Title ) Job Number |
2022 102-500731 Contracts for Prog Sve | 42700050 $41,766
2023 102-500731 Contracts for Prog Sve 42700050 '$94,712
Total $136,478
EXPLANATION o

fhis requast is Sole Source because the comp;atiﬁ,ve bid for these sefvices, which was
published on the Depantment's wabsite as RFP-2021-DEHS-08-GUIDE, Guidelines Review for
Child Support 2021, on March 31, 2021 yielded no proposals. The Department expeditiously

. contacted other states to inguire on the vendor. poo! able and avaliable to complete a thorough

" and falr review of child support guidelines. Contact with other states’ child support directors
resulted in the discovery that most states contracted with_the Center for. Policy Regearch In

~

. Denver, Colorado. The Depariment reached out {o tha Contractor who agreed to provide a

thorough review of the child support guidelines in the same capaclty as afforded other states with
~ which they do business.. The work and research involved with conducting a thorough review of
- the guidelinesis very specialized. The Dspartment is confident the Contractor has the experience
and capacity to deliver results necossary that are fair to all parties and enable the Department fo
remaln in compliance with RSA 458-C:6'and 42 U.S.C. § 687, which requires a quadrennia! Child

Support Guidelines Review.

The Departmeni of Health ond Humon Seruices’ Mission s to'Join communities and fomilies

in providing opporiunities for citizens o och {éve heolth and independence.
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" His Excollency, Govemor Christopher T. Sununy
‘and the Honorabdls Coundil .
Page 20/ 2 :

: The purpose of this request is to conduct a thoraugh, fair, and impartial review of New
Hampshire's Child Support Guide!ines in accordence with 45 CFR 302.56(e} and NH RSA 458-
C:8. The review will consider economic data on the cost of ralsing children and include analysis
of case data on the applicetion of, and deviations from, the current Child Support Guidelines. The
Contractor will make recommendations.for changes, if any, to the Child Support Guidelines, which
are used to determine child support amounts, pureuant to RSA 458-C:6 and 42U.8.C. § 667.

The Department is required to review the Child éuppart_ ‘Guldelines at least once every
four years to ensure the application of the Child Support Guidelines results in appropriate
- determination of child support amounts. The most recant review was. conducted in 2017, and a

final report was issued to the state In 2018. ‘

_The Contractor will prepare and submit a report that details the completed review,
including the analysis with its findings and recommendations, regarding the State's Child Support .
Guidelines to the Department. Additionally, the review will include a determination of the State’s
compliance with the federal Offica of Child Support Enforcement, Administration for Children and
Families and the Centers for Medicare & Medicaid Services (CMS) final rule an the President's’
directives in Executive Order $35563: Improving Regulation and Regulatory Review, dated

~ December 20, 2016. The final rule makes Child Support Enforcement programs more flexible,
more effective and more efficient by recognizing existing child support programs; advancements
in technology that can enable improved collection rates; end the move {oward electronic
communication and documentation management. .-

The Contractor will also review statutory requirements in NH RSA 458-C:6 and a statutory

* requiremant for grandparents' liabllity to provide support to their grandchildren when they are bom
to unwed minors, NH RSA 167:3-a. The Contractor will conduct the analysis and provide a
recommendation to address any conflicts batwaen the two statutes. ,

Additionally, the. Contractor will provide a representative to testify before the State's
legislative committess following the delivery of the Child Support Guidelines Review Raport, upon
the State’s request, to answer questions relative to the completed review of the.Child Support
Guidslines. - s _

" As referenced in Exhibit A, Revisions to Standerd Agreement Provisions, Section 1,
Subsection 1.1. of the ettached agreement, the parties have the option to extend the agreement
for up one (1) additional year, confingent upon satisfactory delivery of services, available funding,
agreement of the parties and Govemor gnd Council approval.

Should the Governor and Council not authorize this request the Departmsnt may bs out
of compliance with RSA Chapter 458-C:8 and Title 45 CFR 302.56(e), which mendate child
support guidelines be reviewed every four (4) years. Noncompliance with federal regulations

4 could result in penalties and loss of funding for the State. ' - .

_Source of Federal Funds: Assistance Listing Number,#93.583, FAIN #2101NHCSES.

- In the event thal the Federal Funds bacome no longer available, General Funds will-not
be requested to support this program. ‘

Reépectfullﬁ submitted,

a0
v

Loriva, Shibinette
Commissioner
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Subject:_Guidelines Review ($5-2022-DEHS:04-GUIDE-01)

‘Notice: This ngrccmem and all of its attachments shall become public upon submission 10 Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the conlract

=

FORM NUMBER P-37 (version 12/11/2019)

‘ ~ AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree gs follows:
i . GENERAL PROVISIONS .
_1.__IDENTIFICATION. .
1.1 State Agency Namc 1.2 State Agtncy Address
New Ham;;shirc Depariment of Health ond Human Services 129 Pleasam Strect
Concord, NH 03301-3857
1.3 Contractor Name ¢ o 1.4’ Contractor Address
Center. for Policy Research ’ ’ 1570 Emerson Strect
) L Denver, CO 80218
lS Contractor Phone 1.6 Account Number 1.7 Completion Date ;| 1.8 Price Limitation
. Number : ’ )
. 05-95-42-4270-79290000 | December 31, 2022 $136,478
(303)'837-1555 : : . -
1.9 Contracting Officer for State Agency ' ' 1.10 State Agency Telephone Numbc:-
Mathan D. White; Director . | (e03y2niee3n
L 1.11 Contraclor Signature . , 1.12 Name and Title of Contractor Signatory
DocuBigned by Jessica Pearson, Director
[—jbsgm P mgf“&-’;{(}’ 2021 - " Dpirector o
113 State Agency Signature - o 114 Name and Tilc of State Agcncy Sugnatory
o Siidie _ Karen Hebert
Koson Febodt - Dater 45 12072021 pivision D rector

115 Approﬁfﬁy‘ﬁlmcmnmcm of Administration, Division of Personnel (if applicable)

& By: * Director, On:

-+

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

DotuSigasd by:
. . 12/20/202%
/)’&sﬁw Q.uusm: On: )

By:

1. 17 Approval by the Govcrn&?'ﬂf&'!-f:‘(e&twc Council (if applicable)

G&C liem number: . : G&C Mecling Date:

Page10f4

. : - Contractor Initials,
, . Date _

Gi

-,
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2. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, acting through the agency identified in block 1.1
("State™), engages contractor identified in  block 1.3
("Contractor™) to perform, and the Contractor shall perform, the
«work or sale of goods, or both, identified and more particularly
described in lhc attached EX.HlBlT B which is incorporated
herein by refercice (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the

contrary, and- subject 10 the approval of the Governor and '

Executive Council of the State of New Hampshire, if applicable,
this Agreement,'and all obhganons of the parties hereunder, shall
become effective an the date the Govemor and Excculive
Council approve this Agrecement as indicaled in block 1.17,
unless 1o sich approvat is required, in which case the Agreement
shall’ become effective on the date the -Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date").

3.2.1f the Contractor commences the -Services: prior 10 the ~

‘Effcctive Date, all Services perforined by the Contractor prior to
the Effective Date shall be performed at the sole risk of thg
Contractor, and in the event that this Agreement docs not become
effective, the Stale shall havc no liability to the Contractor,
including without. limitation, ony obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specificd in block 1.7.

4, CO\!DITIONAL NATURE OF AGREEMENT.

" Notwithstanding _any provision of this Agreement to “the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc

contingent upon the nvmlablluy and continued appropriation of

funds affected by any stite or federal Tegistative or excculive
action that reduces, climinates or oiherwise  modifies the
appropriation or availabilily ol funding for this Agrccmcnl and

the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments -

hereunder in excess of such availablc appropriatcd funds. in the
evenl of a reduction or termination of appropriated funds, the

_ State shall have the right 1o withhold payment unti) such funds
become available, if ever, and sha)l have the right 1o reduce or
ierminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or tecmination.
The State shall not be required to transfer funds from any other
account or source 1o the Account identified in block 1. 6 in the
event funds in that Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. _
5.1 The contract price, method of payment, and terms of psyment

are identificd and morc particularly described in EXHIBIT C

which is incorpdrated herein by refercnce.

5.2 The payment by the State of the contract pncc shall be the
only and the complete reimbursemerit (o the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the Complcic

B

Page 2 of 4

compensation 10 the Contraclor for the Services. The Stote shall
have na liability to the Contractor other than the contracl price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contracior under this Agreemen those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstonding any provision in this Agreement to the
contrary, and notwithstanding unexpecled circumstanees, in no
cvent shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncction with the performance of the Services, the
Contractor shall comply with atl applicable swues, laws, |
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civit rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contracior
shall comply with all federal executive orders, rules, regulations
nnd statutes, and with nny'rulc& regulations and guidelines as the
Siate or the United States issuc to implement these regulations.
The Contractor shall also comply with, all applicable intellectual
properly laws,

6.2 During the term of thls Agreement, thé Contractor shall not
discriminate against employees or applicants for employmenl
because of race, color, rcllglon creed, age, sex, handicap, sexual
orientation, or national origin and will 1ake aﬂirmnlwe action 1o
prevent such discrimination.

" 6.3. The Contractor agrees to permit the Stale or United States

access to any of the Contractor’s books, rccords and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenanls, terms and conditions of this
Agreement. :

(A PL-,RSONNEL
7.1 The Contractor shall ai its 0w expense provide ol pcrsonncl
nceessary to perform the Services. The Contrzictor warrants thel

-all personnel engaged in the Services shall be qualified W0

perform the Services, and shall be properly licensed and
otherwise authorized 10 do so under all applicable laws, _
7.2 Unless otherwise authorized in wriling, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contracior shall not hire, and -

“shall not permit any subcontracior or ‘other person, firm or

corporation wilth whom it is cngaged in a combined effort (o

" perfarm the Scrvices o hire, any person who is a State employee

or official, who is materially involved in the procurement,
edministeation Or performance of this Agreement.  This
provision shall survive termination of this Agreement,

7.3 The Contracting OfTicer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contmcting Officer's decision shall be final for the Sate.

os-
N I 3
Contractor Initials

Date
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acls or omissions of the
© Contractor shall constitute an'event of default hercunder (*Event
of Defeult™): .

8.1.1 failure 1o perform the Services satisfactorily or on
schedule; .

8.1.2 failuré ta submit any report required hereunder; and/or -

8.1.3 failure 10 perform any other covenant, term or condition of

this Agreement. _
8.2 Upon the occurrence of any Event of Default, the State may
take any ane, or more, or ail, of the following actions:

8.2.1 give the Contractor a written notice specifying the Eventof -

Default and requiring it 1o be remedied.wilhin, in the absence of
a grealer or lesser specification of time, thirty (30) days from the
date of thic notice; and ifthe Event of Default is not timely cured,
terminate this Agreement, effective two (2) days afler giving the
Contractor notice of termination; -
8.2.2 give the Contractor & writien notice specifying the Eveni of
. Default and suspending all payments to be made wader this
Agreement and ordering that the portion of the contract price

" which would otherwise accrue to the Contractor during the

. period from the date of such notice unlil such time as the State
determines that the Contractor hos cured the Event of Default
shall never be paid 10 the Contractor;

8.2.3 give the Contractor a writlen notice specifying the Evenl of

Default and set off against any olher obligations the Siate may

.owe to the Contcactor any damages the State suffers by reason of
any Event of Default; and/or " T
8.2.4 give the Contractor a writien notice specifying the Event of
Defauli, treat the Agreement as breached, terminate the
Agreement aad pursue any of its remedics at law or in €quity, or
both. '

8.3. No failure by the State 1o enforce any provisions hereof afler
any Event of Defoult shall be deemed a waiver of its rights with
regard to that Event of Delault, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deeméd a waiver of the right of the Stale (o enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION, )

9.) Nolwithstanding pacagraph 8, the Swate may, at its sole
discretion, lerminate the Agreement for any reason, in whole or
in pant, by thirty (30) days written notice 10 the Contracior tha
the State is excreising its option to tenninale the Agreement.

9.2 1n the event of an carly termination of this Agreement for

any reason other than the completion of the Services, the:

Contractor shall, at the State’s discretion, deliver 1o the
Conltracting Officer, not later than fifteen (15) days after.the date
of termination, a report (“Terminatjon Report”) describing in
detail all Services performed, and the contruct price earned, (o
and including the date of termination. The form, subject mauer,
content, ond number of copies of the Termination Report shall
be identical 1o those of any Final Reporst described in the attached
- EXHIBIT B. In addition, a1 the Siate’s discretion, the Contraclor
shall, within 15 days of notice of early termination, develop and

submit to the Stale a Transition Plan for services under the
Agreement. .

10. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION. . .

10.1 As used in this Agreemeny, the word “data” shall mean ati,
information and things developed or obained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited (o, all studies, reponts,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, compuler prinloul§, notes,
letters, memoranda, papers, and documents, all whether e
finished or unfinished.

10.2 All data and any property which has been received from
. the State or purchased with funds provided for that purpose

under this Agreement, shall be the praperty of the State, and-
shall be returned 1o the State upon demand or upon termination
of this Agreement (or any reason.

10.3 Confidentiality of data shall be govermed by N.H. RSA
chapter 91-A or other existing law. Disclosure of dala requires ’
prior written approval of the State. '

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contrector is in all respects
on independent contracior, and is neither an agenl nor an
employee of the State. Neither the Contraclor nor any of ils
officers, employees, agents or members shall have suthority 10
bind the State or receive any benefits, workers’ compensationor -
other emoluments provided by the Staie to its cmployees. '

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in 1his Agreement without the prior written nolice, which

.shall be provided 10 the Statc ot least fificen () 5) days prior o

the nssigament, and o writien consent of the State. For purposes

of this paragraph; @ Change of Control shall conmstitute " -
assignment. “Change of Conirol™ means (o) merger,
cansolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direet or indircct owner of fifly percent (50%) or more of the’
voting shares or similar equity interesls, or combined voting
power of the Contractor, or (b) the sale of all or substantially all

of the assets of the Conlsaclor. :

12.2 None of the Services shall be subcontracted by the

-Contractor without prior writen notice and consent of the Stzle.

The State js eatitled 10 copies of all subcontracts and assignment
agreements and shall not be bound by sny provisions contained
in 2 subcontract or an assignment agreement to which it is nol a

panty.

13 INDEMNIFICATION. Unless otherwise exempted by law,

the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all ¢laims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asstricd against
the Siate, its officers or employees, which arise out of (or which

may be claimed 10 srise out of) the acts or omisgoTASf the
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Contractor, or subconlractors, including but not limited to the

‘negligence, reckless or intentional conduct. The State shatl not”

be linble for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the I‘orcgomg, nothing herein
contained shall be deemed-to constitule o waiver of the sovereign
immunity of the State, which immunity is hereby reserved (o the
State. This covenant in paragraph 13 shall survive the
* termination of this Agreement. -

14, INSURANCE. :

4.1 The Contractor shall, at its sole- expense, obtsin and
continuously maintsin in forec, and shall requ;re any
subcontractor or assignee to obtain and mamtnin in force, the
following insurance:

14.1.) commercial general habllny insurnnce against all claims
- of bodily injury, ‘denth or property damage, in emounts of not

Jess than $1,000,000 per occurrcncc and $2,000,000 ngrcgalc .

or oxcess; and

14.1.2 specin! cause of loss coverage form covering all propcny
subject to subparagraph 10.2 hercin, in an amount not less than
80% of the whole rcplnccmcnt value of the property.

14.2 The policies described in subparagraph £4.1 herein shall be
on policy forms and cndorsements approved for use in the State
of New Hampshirc by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire. -

14.3 The Contractor shall fumnish 1o the -Coniracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identificd
in block 1 .9, or his or her successor, cenificate(s) of insurnce

for all renewal(s) of insurance required under this Agreement no .

" later than ten (10) days prior to the expiration date of cach
insurance policy. The centificate(s) of insurnnce and “any
rencwals thereof shall be atiached and are mcorporatcd hereinby

- reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, cenifies
and warrants that the Contractor is in compliance with or excmpt
from, the requirements ol N. H RSA chapter 281-A ( Workers'
Compensation”).

15.2 To the cxtent the Contractor is subject 1o the rcquxrcmcms
of N.H. RSA chapter 281-A, Coatracior shall maintain, and
require Sny subcontractor or assignee 1o secure and maintain,
payment of Workers' Compensation in conncction with
aclivities which the person proposes to uadertake pursuant 1o this
Agreement. The Coniractor shall furnish the Contracting Officer
identified in block 1.9, or his ar her succcssor,proofor‘.\’orl.crs
Compensalion in the mannce described in N.H. RSA chapter
281-A and any applicable rencwal(s) thereof, which shall be
attached and are incorporated hercin by refecence. The State
shall not be responsible for payment of ‘any Workers®
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontraclor or employee of Contractor,

- blocks 1.2 and I A4, hcrcm

16. NOTICE. Any nolice by o pany hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the pamcs at the addresses given in

o

17. AMENDMENT. This Agrccmcm may be amended, waived
of discharged only by an instrument in writing signed by the
parucs hereto and only after. approval of such amendment,

waiver or discharge by the Govemar and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant (o Stale Jaw, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the Staie of New Hampshirc, and is binding upon and
inures to the benefit of the ponties and their rcspocuvc successors
and assigns. The wording used in this Agreericnt is the wording
chosen by the parties (o express their mutual intent, end no rule
of construction shall be opplied against or in favor of any pasty.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thercof. '

19. CONFLICTING TERMS. In the event of a conflict
between the Lerms of this P-37 form (as modified. in EXHIBIT
A) and/or aitachments and amendment thercof, the terms of lhc
P-37 (s modificd in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hcrcto do not intend o
benelit any third partics end this Agreement shall not be
construed to confer any such benefit. ' '

" 21. HEADINGS. The headings throughout the Agrecment are

for reference purposes only, and the words coatained therein
shall in no way be held to explain, modify, amphfy or aid in the
interpretation, construclion or mcanlng of the prowsxons of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions scl forth in the sttached EXHIBIT A are incorporated |
herein by reference.

,"

23 SEVERABIL]TY In the event any of the provisions of this

.Agrccmcnl are held by a court of competent )unsdlcuon 10 be

contrary (o any statc or federal law, the remaining provisions of

. this Agreemeat will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreemeat, which may be
cxecuted in a number of counterparts, each of, which shall be
decmed un original, congtitules (he entire’ agrecment and
undersianding belween the parties, and supersedes all prior
agrecments and undcrslnndmg'; with respeet (o the subject matter

which might arise under npphcablc State of New Hoampshire hcrcof
‘Workers® Compensation laws in  connection with the
performance of the Services under this Agreement, -
. ’ 2
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,‘A.

5t

Revisions to Standard Agréement Prpvisions U

1. -Revisions to Form P-37, General Provisions

- Paragraph 3, Effective DalelCompletton of Services, is amended by addmg
, subparagraph 3.3 as follows:

" 3. 3. The parties may extend the Agreemenl for up to one (1) additional year
from the Completion Date, contingent upon satisfactory delivery of -
sarvices, available funding, agreement of the parties, and approval of the
Governor and Execuuve Council: .

1.2. Paragraph 12, AssignmenUDeIegalaonlSubcontracts is amended by addlng"
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
- compliance with those conditions. The Contractor shall have written
agreements with all subcontractors specifying the work to be performed

and how corrective action shall be managed if the subcontractor's -
performance is inadequate. The Contractor shall manage the
: subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Conltractor shall annually provide the State with
h a list of all subcontractors provided for under this Agreement and notify

the State of any inadequate subcontractor performance. |

| L . ‘ ' o 03
H § ‘ i ) ‘ jpv
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Scope of Services
1. Statement of Work 5

- 1.1. The Contractor shall provide review, analyze and prowde recommendations on
- the New Hampshire Child Support Guidelines to the Department in accordance.
with New Hampshiré (NH) Revised Statutes Annotated (RSA) 458-C:6 and Title
45 Code of Federal Regulations (CFR) 302.56(e),

1.2. The Contractor shall ulilize statewide data and .relevant mformatron when
available and appropriate.

1.3. For tha purposes of this agreement, all references to days shall mean busmess
days, which are Monday through Friday, excluding state and federal holidays.

1.4. For the purposes of this agreement, all references to business hours shall mean
from 8:00 AM to 4:00 PM, Monday {hrough Friday, excluding. state and federal
holidays. s

1.5. The Contractor shall conduct and complete a.thorough, and impartial rewew of
- the New Hampshire Child Support Guidelines established in'NH RSA 458-C,
Child Support Guidelines, to delermine whether application of the gutdellnes'
results in the determination of appropriate child support award amounts

1.6. The Contractor shall develop a dala collection strategy to analyze deviations
- from Child Support Guidelines and Child Support Guidelines rates mctudmg but

not fimited to:
1.6.1. Income imputation.
1.6.2. Default.

.1.6.3. Useofthe setf-supbort reserve.
' 1.64. Payments. '

1.7. The Contractor shall ensure the collectton strategy meets federal data
" requirements set forth in 45 CFRE§ 302.56(h)(2)., and address how to sample all
types of child Support cases:

*1,8. The Conlractor shall establish a list of data fields to be extracted from the

Department's automated system and plan for obtaining data from the

" Administrative Office of the Courts for child support orders not regrstered wuth the
Department for. enforcement.

1.9. The Contractor shall analyze the collected data ustng descnptnve statistics and
analysis of variance (ANOVA) when appropriate, to measure statistics including
but not limited to:

1.9.1. Guidelines devnatlons
1.9.2. Rates of income imputation.

L
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1.9.3. Defaull.
1.9.4. Use of the sslf-support reserve.
v 11.95. Payménts.

> 110. The Contractor shall ensure subgroup analyses take case type and other
factors into consideration when calculating chitd’ support including but not
limited to: '

1.10.1.  Number of children. -
1.10.2. Income of all parties.

11, The Contractor shall develop recommendanns for meetmg federa}
- requirements, that include but are not limited to:

1.11.1. 45 CFR§ 302. 56(c)(1)) which requires state guidelines to provide
that the child support orderis based on other evidence of ability to

. . . pay: ,

3 ) 1.11.2. 45CFR§ 302. 56(c)(1)(m) which requires state guidelines lo provide -
: for the cansideration of mdlwdual circumstances with income
umpulatlon and )

1.11.3. 45 CFR§ 302.56(c)(3)) which requires state gwdelmes to prov:de
that incarceration not be treated as involuntary unemploymenl

1,12. The Contractor shall assess how other states, particularly comparable
surrounding states, are meeling fg:deral requirements. The Contractor shall:

1.12.1. Provide exemplary language from other states; and-
1.12.2. Identify the llmltatlons of varigus provisions.

~ 1.13. The Contractor shall prowde a qualified and impartial representat«ve to testify
' before NH legislative committees, including subcommittees, for approxlmately‘
four (4) hours in the NH House of Representatives and four (4) hours in the
'NH Senate, for up to a total of eight (8) hours, followmg dellvery of the Child

Support Guidelines Review Report. :

1.14. The Contractor shall address any questions, comments and or concerns
raised by any legislative commitiee members by “providing legislative
teslimony that includes, but is not limited to:

- 1.14.1. Oral summary and/or presentatnon of the Chlld Support Guidelines
' Review Report.

1.14.2.  Child Support G'u1de]inés Review Report findings.
1.14.3. ' Recommendations for changes. -

- '1 .15. Stakeholder Suivey..

-

(

s
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1.16.

§5-2022-DEHS-04-GUIDE-04 -

B-1.0

"1.15.1.  The Contractor shall develop an online survey, ae approved by the

Department, to gather feedback on experiences with the Child
Support Guidelines in New Hampshire from stakeholders, which
include, but are not limited to:

1.16.1.1. Obligors and obligees.

1.15.1.2. Department child support staff.

1.15.1.3. NH Bar Association family law attorneys.
1.15.1.4, Local child advocacy groups.

1.154.5. Court stafi.

1.15.1.6. |, Judges.

1.15.2.  The Contractor shall use the survey to solicit. mformallon regarding
child support experiénces as they relate to the Child Support
Guidelines, including but not limited to:

1.16.2.1. Child support policies.
1.15.2.2. Child support procedures
1.15.2.3. Child support processes.

' 1.45.3. The Contractor shall identify general themes from the survey

responses and relate them to the analysis of data gathered from
case file data collected from the Department’s automated system
and the Administrative Office of the, Courts. ’

New Hampshire Bureau of Child Support Services Quene

1.16.1. The Contractor shall collaborate with the Department to determlne
the efficacy of querying the- Department's databases, regarding -
. child support court orders, which include but are not limited to:

1.16.1.1. . Data from New England Child Support Enforcement
System (NECSES) and the OnBase enterprise content
management system.

116.1.2.  The web-based child support calculator.

1.16.2. The Contractor shall analyze case data by considering economic
' © data on the cost of raising children gathered, through sampling or
other methods on the appllcatron of and devratlons from lhe Child

Support Guidslines.

- 1.16.3. : The Contractor shall ensure a complete analysis of lhe case data is

available to the Department and includes but is not limited to:
1.16.3.1. Labormarket data by occupation and skfll level for state

and local job markets, - [oa
" Contor tor Policy l;osoaroh ‘ Contractor Initisls
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o

1.16.4.

1.16.5.

1.16.3.2. The impact of Child Support Guidelines policies and
amounts ordered by the courts on famifies with low
incomes. :

1.16.3.3. Use of actual earnings and income of obligors and \
. obligees.

1.16.3.4. Consideration for basxc subs-stence needs of obligees
. and children and obligors with a limited ability o pay,
" which may include ‘incorporation of 2 self- support '
reserve as a Iow-lncome adjustment.

The Contractor shall conduct a review and assessment of NH RSA
161-B:1, Suppor of Dependent Children and NH RSA 167:3-a,
Liability of Grandparents in order to make recommendations for any
changes in laws relative to grandparents and the establishment of .
child support orders as indicated in NH RSA-458.

The Contractor shall assess and review shared- -parenting formulas
used in other states and provide a summary of the formulas that
inctudes, but is not limited to: ‘

1.16.5.1. Adjustments in child support amounls that correlate to

shared parenting ime

1.16.5.2. Idenlification of strengths and weaknesses of various

approaches used by other states.

'1.16.5.3. Assessments on impacts of a variety of parenting-time

scenarios.

1.17. Progress Review and Input

' A 1.17.1.

" The Contractor shall attend periodic virtual meelings, as determined

by the Department, with the Department during the data gathering,
research, and analysis phase-of the Child Support ‘Guidelines
Review.

1.18. Child Support Guugelmes Review Report

1.18.1.

1.18.2.

The Contractor shall provide a draft document to the Department
entitled "Child Support Guidelines Review Report” on or before
November 30, 2022, for review and feedback.

The Contractor shall mcorporate Department feedback in a revised,
final report, which is due to the Department no later than December
31, 2022 that includes but is not limiled to:

1.18.2.1:  All of the findings from the study.

- 1.18.2.2. Proposedrecommendat:ons regardmg current policy

. $5-2022-DEHS-04-GUIDE-01
B-1.0
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wo 118.23. A summary of procedures, protocols, and
o methodologies referenced and/or utilized to reach
conclusions on recommendations.

1.18.3. The Contractor shall ensure the repbrt is'written in @ manner that: '
1.18.3.1.  Satisfies all federal guidelines. ”
1.18.3.2. s understandable to State legislators.

1.18.4. The Contractor shall address comments or concerns raised by the
Depariment or Commitiee members after submission of the final
repori, as needed. '

2. Exhlbits Incorporated-'

2.1. The Contractor shall mahage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements, ‘ '

2:2.  The Contractor shall comply with all Exhibils D through K, which are attached
hereto and incorporated by reference herein. L

3. Additional Terms '
3.1.  Impacts Resulting from Court Orders or Legislative Changes .

3.1.1. The Contractor agrees thal, to the extent future state or federal -
legislation or court orders may have an impact. on the Services
described ‘herein, the Department has the right to modify Service
‘priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith. *

3.2. 'Federal Civil Rights Laws Compliance: Culturally and Linguistically 7
Appropriate Programs and Services

321; The Contractor shall submit, within ten (10) days of the Agreement
© Effective Date, a detailed description of.the communication access .
and ‘language assistance services to be provided to ensure
“meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges. ‘

3.3, Credits and Copyright Ownership

'3.3.1. Al documents, notices, prass releases, research reports and .other
materials prepared during or resuiting from the performance of the
services of the Agreement shall include the following statement, “The,

i preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State ﬁj;%ew

-
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Hampshire and/or such other funding sources as were available or
required, e.g-, the United States Department of Health and Human
Services." . - | . _
3.3.2. Al materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use. - .

3.3.3. - The Department shall _relairi_ copyright bwnership for any and all
‘ original materials produced, including, but not limited to:

3.3.3.1. Brochures.
3.3.3.2. Resource directories.
3.333. Protocols or guidelines. .

3.334. Posters.
1 3.3.3.5. Reports.

_ 3.34. The Contractor shall not 'reproducé any materials produCed under lhe
Agreement without prior written approval from the Department.

4. Records o ; , .
4.1, The Contractor shall keep records that include, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor.in the performance of the Contract, and all income received
or collected by the Conlractor. .

4.1.2. All records must be maintained in accordance with accounting
; procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
" to include, without limitation, all ledgers, books, récords, and original
.evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by.
the Department. - :

4.2. During the term of this Agreement and the period for retention hereunder, the
Depariment, the United States Department of Health and Human Services, and .
any of their designaled representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agnﬁmnt

0

\
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andior survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
_ shall disallow any expenses claimed by the Contractor as costs hereunder the -
Department shall retain the right, at its discretion, to deduct the amount of such
' expenses as are disallowed or to recover such sums from the Contractor.;

s
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7

l Payment Terms

1. This Agreement is funded by': o . ’
1.1. 66% Child Support Enforcement Program, as awarded on October 1,

2020, by the Administration for Children and Families Child Support
Enforcement, CFDA#93.563, FAIN#2101NHCSES. :

1.2, 34% General funds.
¥ 2. Forthe purposes of this Agreement:

-2.4. The Department has identified the Contractor as a Contractor, in
accordance with.2 CFR 200.331. :

.2.2." The Department has identified this Agreement as. NON-R&D, in
accordance with 2 CFR §200.332. - :

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfilment of this Agreement, and shall be in accordance with -
the approved line item, as specified in Exhibit C-1, Budget Sheet and Exhibit
C-2, Budget Sheet. : :

4. The Contractor shall submit an invoice.in a form satisfactory to the Department

N . by the fiteenth (15th) working day of the following month, which identifies and
" requests reimbursement for authorized expenses incurred in the prior month.
The.Contractor shall ensure the invoice is completed, dated and relumed to.the

Department in order to initiate payment. o O

5. In lieu of hard copies, all invoices may be assigned an electronic signature and

emailed to dhhs.bessaccounting@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager - BCSS

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

* . \ ¥ 1
6. The Department shall make payment to the:Contractor within thirty (30) days
" of receipt of each invoice, subsequent to approval of the submitted invoice.and
it “sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement. _

7. The final invoice shall be due to the Department no later than foity (40) days
after the contract completion date specified in Form P-37, General Provisions
Block.1.7 Completion Date.

8. The Contractor must provide the services in Exhibit B, Scopé of Services, in’
compliance with funding requirements. . : _

9. The Contractor agrees that funding under this Agreement may be withheld, in
- whole or in partin the event of non-compliance with the terms and ¢onditions
of Exhibit B, Scope of Services. j;’,U
83-2022-0EHS~04;GU10E-01 | ) Ceniler for Policy Rosesrch Contraclor Initipls 2> it
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10. 'Notwﬂhstandlng anylhmg to the contrary herein, the Contractor agrees that’
~ funding under this agreement may be withheld, in whole or in part; in the event’
of non-compliance with any Federal or Stale law, rule or regulation applicable .
to the services provided, or if the said services or products have not been
satlisfactority compleled in accordance with the terms and conditions of this
agreement.

11. Notwnhstandlng Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both partias, without
obtaining approva! of the Governor and Executlve Council, if needed and
justified.

12. Audits B

12.1. The- . Contractor must. email an  annual audit to
mehssa s.morin@dhhs.nh.gav if any of the following condmons exist:

12.1. 1 Condmon A - The Contractor expended $750,000 or, more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B*- The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
* by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. I Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Depariment within 120 days after the close of the Conlraclor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, .Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.,

12.3. If Condition B or Condition C exists, the Contractor shalt submit an
- annual financial audit performed by an independent CPA within 120 -
days after the close of the Conlractor’s fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contraclor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or Whlch have been
disallowed because of such an exception.

§5-2022-DEHS-04-GUIDE-01 . Contr for Policy Rosearch Contraclor Initiols C—
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’ 022° Y2022 FYaon s FY2022
_ Center for Policy Research {(CPR) . .
CPR Economisi/Prjl Director Hours 4.00 24.00 32.00
. T3153.98 - $813.45 $3.680.71% $4,007.62
CPR Owerzight Hours. 1.00 200 0.00
" . $170.48 $170.43 sasses £0.00
CPR Reseorcher : " Hours > 1.00 2400 ¢t 0.00
$60.25 $60.25 $1.445.63 $0.00
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Lega! Analyst . Hors 200 000 . 0.00
. $ 25000 ) $500.00 $0.00 $0.00
- TOTAL Hours 8.00 62,00 2200,
$ $1,353.18 $6,483.13 3$5.710.43
Center For Pelicy Research ~
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$92.35 $3,11520
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‘o : $54.68 $I.T18.51
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: s $34.631.16
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TOTAL Hours 376.00
3 £36,481.18
Center Fos Policy Research
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the Genaral Provisions agrees to comply with the provisions of

i Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub, L. 100-690, Title V, Sublitle D; 41

{ U.S.C. 701 et seq.}, and further agrees to have the Conlraclor's representative, as identified in Sections
1,11 and 1.12 of the General Provisions execute the following Certification:

ALT.ERNA'I’IVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

: - US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-56160 of the Drug-Free
Warkplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended.and published as Pant Il of the May 25, 1990 Federal Register (pages

" 216B81-21691), and require cedificalion by grantees (and by inference, sub-grantees and sub-+
conlractors), prior to award, that they will maintain a drug-free workplace. Seclion 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of cerificates for
each grant during the federal fiscal year covered by the cerification. The certificate set out below is @
material representation of facl upon which reliance is placed when the agency awards the grant. False
certification or violation of the certlfication shall be grounds for suspension of payments, suspension .or
termination of granis, or government wide suspension.or debarment. Contractors Using this form should
send il to; '

Commissioner . .

NH Depariment of Health and Human Services

129 Pleasant Street, ‘

Concord, NH 03301-6505 E

1. The granlee cerifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the uniawfut manufacture, distribution,

: dispensing, possession or use of a controlled substance is prohibited in the grantee’s .
workplace and spscifying the actions that will be taken agalnst employees for violalion of such
prohibition; : "

12. Establishing an ongoing drug-free awareness program to inform employees aboul

: 1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace; :
1.2.3. Any available drug counseling, rehabilitation, and employes assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

- occurring in the workplace; .
1.3, Making it a requirement that each employee to be engaged in the performance of the grani be
given a copy of the statement required by paragraph (a); g
1.4. Notilying the employes in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the slatement; and
1.4.2. Notify the employer.in wriling of his or her conviclion for a violation of a criminal drug
statute-occurring in the workplace no later than five calendar days after such
conviction; - : o
1,5." Notifying the agency in writing, within ten calendar days after receiving notice undér .
subparagraph 1.4.2 from an employee ar otherwise receiving actual nolice of such conviction.
Employers of convicled employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, uniess the Feq,erag’agency

W

_Exhibil D - Cerliication regarding Drug Free Vendor Iniials

. Workplace Requirements % —1_2/"2-672021 .
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has designated a central paint for the receipl of such notices. Notice shall include the
S " identification number(s) of each affected grant; . R
: 1.6. Taking one of the following aclions, within 30 calendar days.of receiving notice under
subparagraph 1.4.2, with respecl to any employee who Is s0 convicted ‘ .
: 1.6.1. Taking appropriale personnel action against such an employee, up o and including
< terminalion, consistent with the requirements of the Rehabilitation Act of 1973, as
" amended; or ' - , ,
16.2. Reguiring such employee to participale salisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
. law enforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain e drug-free workplace through
implementation of paragraphs 1.1, 1.2, 13,1.4,1.5 8and 16. - ' e
2. * The grantee may insert in the space provided belaw the slte(s) for the performance of work dene in
connection with the specific grant. '

Place of Performance (street address, i:ily. county, state, zip code) (list @ach location)

Check 01 if there are workplaces on file that are not identifled here.
, ; 1,

Vendor Name:

W . e Docusigned by: T
12/20/2023 o Nssica Pearssn Dirucder w
‘Date 5 TRyt ® Pearson, Director

‘ ' - Tile  pirector '

) . . : (21
Exhibli D — Certification regarding Osug Free Vendor lnmalsE—'

"Workplace Requirements 12/20/2021
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Seclion 319 of Public Law 101-121, Government wide Guidance for New Reslrictions on Lobbying, and’

- 34 U.8.C. 1352, and further agrees to havé the Conlractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered). ‘ T
*Temporary Assistance to Needy Families under Title IV-A - :

*Child Support Enforcement Program under Title [V-D

*Social Services Block Grant Program under Title XX

*Medicaid Program under Title XiX

*Community Services Block Grant under Tille VI

*Child Care Development Block Grant under Title IV

. The Undersigned cerliﬁeé.- to the bes! of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting lo influence an officer or employee of any agency, a Member
of Congress, an officer or employae of Congress, or an employee of a Member of Congress in

- gonnection with the awarding of any Federal contract, continuation, renewal, smendment, ar *
) madification of-any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantes or sub-contractor). ; g

* 2. Ifanyfunds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influsnce an officer or employee of any agency, a Member-of Congress,
an officer of employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbyling, in accordance with its instructions, attached and idenlified as Standard Exhibit E-1)

3. The undersigned shall require that the language of this certilication be included in the award .
document for sub-awards at all tiers (including subcontracts, sub-grants, and conlracts under grants,
loans, and cooperalive agreements) and that ell sub-recipients shall cedify and disclose accordingly.

This cerlification is & material representation of fact upon which reliance was placed when this transaction
was made or entered Inlo. Submission of this certification is & prerequisite for making or entering into this
o transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
' cerlification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for -
each such fallure. : ' .

Vendor Name;

. bocu_alqn-d.by: - ’
12/20/2021 = ' ‘ Messica. Prarssn, Diruddor
Date : ame. ' Pearson, Director

. Title: Director

C |
Exhibit E - Cerification Regarding L.abbying . Vendar (nltials
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i i3 .

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS _

e

The Contractor identified in Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
Executive Office of the President, Execulive Order 12549 and 45 CFR Part 76 regarding Debarment,

" Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in' Sections 1.11 and 1.12 of the General Provisions execute the following
Ceftification: ) :

o INSTRUCTIONS FOR CERTIFICATION - _
3 1. By signing and submitling this proposal (contract), the prospeciive primary participant is providing the
certification set oul below. )

2. The inabilily of a person to provide {he certification required below wifl not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannol provide the caitification. The certification or explanation will be .
considered in connection with the. NH Department of Health-and Human Services' (DHHS) .~
determination whether lo enter into this transaction. Hov/ever, failure of the prospective primary
participant o furnish a certification or an explanation shall disqualify such person from particlpation in

this transaction, :

3. The cerification in this clause is a material representation of fact upon which reliance was placed
when DHHS delermined to enter inlo this transaction. It it is [ater determined that the prospective
primary participant knowingly rendered an efroneous certification, In addlilion to other remedies
avallable to the Federal Gavernment, DHHS may terminate this transaction for cause.or default.

4. The prospective primary participant shall provida immediate written notice to the DHHS agency o
whom this proposal (contract) is submitted if at any time the prospective primary panicipant learns
that its certification was erronreous when submitted or has become efroneous by reason of changed .
circumstances. ' . C :

5, The terms “covered transaction,” ~debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “paricipant,” “person,” “primary covered transaction,” “principal.” “proposal,” and
rvoluntarily exclided,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Pant 76, See the
attached definitions. : 4 i

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter Into any lower tier covered.
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from padticipation in this covered transaction, unless authorized by DHHS.

7. The prospeclive primary participant further agrees by submitting this proposal that it will Include the
clause tiled “Gerlification Regarding Debarment, Suspension, [neligibllity and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without madification, in all fower tier covered

e ransactions and In all solicilations for lower tier covered transaclions,

8. A participant in a covered transaction may rely upon a certification of a prospeclive participant in a
lower lier covered transaction that il Is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A parlicipant may
decide the method and frequancy by which it determines the eligibility of its principals. Each

particlpant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of regords
in order lo render In good taith the certification required by this clause. The knowledge and (™ ”f) .
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information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings. - . P

10, Except for transactions authorized under paragraph 8 of these Instructions, i a-participant in a
" covered transaction knowingly enters intd 8 lower tier covered transaction with a person who is

suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remediés available to the Federal govemment, DHHS may terminate this transaction

for cause or default _
PRIMARY COVERED TRANSACTIONS | : o
11. The praspective primary participant certifies to the best of Ils knowledge and belief, that it and Its
' principals. | :

11.1. are not prasently debarced, suspended, proposed for debarment, declared ineligible; or
voluntarily excluded from covered transactions by any Federal department or agency; ST
) _14.2. have not within a three-year period precading this proposal (contract) been convicted of or had
8 civll judgment rendered against them for commission of fraud or a criminal offense In
: connection wilh obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or @ contract under a public transaction; violation of Federal or Staté antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
' records, making false statements, or receiving stolen property; ) '
11.3. are nat presently indicted for otherwise ciminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (h(b)
of this certification; and . .
11.4. have not within a three-year period preceding this application/proposal had one or mare public
: transactions (Federal, State or local) terminated for causa or default

12. Where the prospective primary participant is unable to certify to any of the staternents in this
" cartification; such prospeclive'pa_rticipam shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS _ . : .
13. By signing-and submitting this lower tier proposal (contract), the prospeclive lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that It and its principals:
) 13.1. are not presently debarred, suspended, proposed for. debarmant, declared Ineligible, or
voluntarily excluded from participation in this transaction by any fesera) department or agency.
13.2. where the prospective lower tier participant is unable to cerify to any of the above, such
prospeclive participant shall attach an explanation to this proposal (contract).

14, The prospective lower tier participant further agrees by submitting this proposal (contract) that itwill
include this clause entitied “Centification Regarding Debarment, Suspension, Inefigibllity, and .
Voluntary Exclusion - Lawer Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for (ower tier covered transactions.

p] . W

&

Contractor Name:
— Docusigned by:
12/20/2021 Mussita Prarsow, Dirdor
‘Dale : . - ) NanT8 08¢ & Pearson, Director
' et o4 recror

o —
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO :
EEOERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND =«
; WHISTLEBL_OWER'PBOTECTIONS '

vy e
'

an

The Contractor-identified in Section 1.3 of the General Provisions agrees by signature of the Cpntractor‘s
representative as identified in Sections 1.11 and 1:12 of the General Provisions, 10 execule the following
certification: . . : ‘ ’ )

" Contractor will compty, and will require any subgraniees or subcontractors to comply, with any applicable
“federal nondiscrimination requirements, which may include: ' ’

- the Omnibus Crime Control and Safe Streels Act of 1968 (42 U.S.C. Section 3789d) which prohibits
- recipients of fadera) funding under this statute from diseriminating, either in employment practices or in
P the delivery of services or benefits, an the basis of race, calor, religion, national origin, and sex. The Act
- requires certain reclpients to produce an Equal Employment Opportunity Plan; g :

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)} which adopts by
reference, tha civil rights obligations of the Safe Streats Act. Recipients of federal funding under this’
_statule are prohibited from discriminating, either in employment praclices o in the delivery of services of
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements; : .

- the Civil Rights Acl of 1964 (42 U.S.C. Section 2000d, which prohibits.recipients of federal financial
assistance (rom discriminating on the baisis of race, color,.of national origin in ‘any program or activily);

- the Rehabilitation Act of 1873 (28 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of

q services or benefits, in any program or activity, ' '

- the Americans with Disabilities Act of 1980 (42 U,S.C. Sections 12131-34), which prohibits
e giscrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transporiation;

" -the Education Amendments af 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits -
diserimination on the basis of sex in federally assisled education programs; ' -

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 51_06-’07), which prohiblts discrimination on the
basls of age in programs or aclivilies receiving Federal financial assistance. 1t does not include
employment discrimination; - .

- 28 C.F.R. pt. 31 (U.S. Department of Juslice Regulations — OJJDP Grant Programs); 28 C.F.R. pt, 42
(U.S. Department of Justice Regulations = Nondiscrimination; Equal Employment Opportunily, Policies
and Procedures); Executive Order No, 13278 (equal protection of the laws for faith-based and community

_organizations); Executive Order No. 13659, which provide fundamental principles and policy-making
criteria for partnerships with falth-based and neighborhood organizetions;

-28 C.F.R. pt. 38 (U.S. Department of Juslice Regulations - Equal Treatment for Faith-Based
Qrganizations), and Whistleblower protections 41 U.8.C. §4712 and The National Defense Authorization
Acl (NDAA) for Fiscal Year 2013 (Pub. L. 142239, enacted January 2, 2013) the Pilol Program fof '
Enhancement of Contract Employee Whistieblower Protections, which prolects employees against
reprisal for cenlain whistle blowing activities in connection with federal granis and contracts.

The certificate set out below is-a malerial representation of fact upon which refiance is placed when the
agency awards the granl. False certification or violation of the certification shall be grounds for
sugpension of payments, suspension or terminatian of grants, or government wide suspension of

debarment.
' b3
EXhD G | o
: ' . Contractor Inflials
x Corifiction of Comeliancs with seqisdmenis pavtaning Lo Federsd Nondlsoimination, Equal Treatmant of Fal Orpenizaions
. 3 Whistieblowsr peoseclions '
w2rna. 112/20/2021
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(n the avent a Eederal or State court or Federal or Slale administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
agains! a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as (dentified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
cerification: ' ' o

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provislons
indicated above. .

Contractor Name: ; LK
3 N . DocuSigned by:
12/20/2021 ussica, Prarson, Dirvelor
Date . ame. Jessica pearson, Director
Tite!  pirector

% _ % : [ 03
| . Exhibh G jp D
Contractor nltlals s o

Ceaification of Complianca vih 1equyemaonts partaining ¥ Fec el Nondiscriminsion, Equal Treatment of FaitrDeaed Qrpanizevona
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i

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

- 4

Public Law 103-227, Part C - Environmenlal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provisian of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either

¥ directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply o children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds. and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representalive as identified in Section 1.11.and 1.12 ot the General Provisions; to execute the foliowing
certification: . .

4

1. By signing and suAmetling this contract, the Conlractor agrees to make reasonable etiorts to comply
with all applicable pravisions of Public Law 103-227, Parl C, known as the Pro-Children Act of 1994.

~ Conlractor Name:

LI ¢
»

Docusigned by:
127207200 g hssica Pearsoin, Directer ' -
Name Jestiea pearson, pirector

. Date

! T ' Title:  pg rector

s 09
| )
: Conlractor Inials >—

Exhibit H ~ Cedificalion Regarding e
Environmental Tobacco Smoke . . 12/20/202)
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N A‘HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
o : BUSINESS ASSOCIATE AGREEMENT '

The Contractor identified in Section 1.3 of the General Provisions of {he Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
-with the Standards for Privacy and Security of Individually Identifiable Heaith Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcoatractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement @nd “Covered
i Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

() Definitions.

_a. “Breach” shall have the same meaning as the term “Breach” in seclion 164.402 of Title 45,
_ Code of Federal Regulations. _

b. ;BL'JSin.eS?; Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations. _ . - -

c. ﬁug gvgrg_q' Entity" has the meaning given such term in section 160.103 of Title 45, *
Code of Federal Regulations. _ . ’

d. *Designated Record Set” shall have the same meaning as the term "designated record set’

. In45CFR Section 164,501, ' ' '

e. "Dala Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501. - : .

f. “Health Care Qperations” shall have the same meaning as the term “health caré operations”
in 45 CFR Section 164,501. - ,

g. *HITECH Act’-means the Health information Technology for Economic and Clinical Health
Act, TitleX1l), Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
20089. : ’ , .

N
. e

h. “HIPAA® means the Health Insurance Pontabliily and Accountability Act of 1996, Public Law

104-191 and the Standards for Privacy and Security of Individually Identifiable Health
 Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. :

i “Individual” shall have the same meaning as the term “individual® in 45 CFR Section 160,103
- and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g). ' ~
i. “Pdvacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 180 and 164, promulgated under HIPAA by the United Stales
Department of Health and Human Services. '

k. “Protected Health Information” shall have the same meaning as the term “protected hgalt_h
information” in 45 CFR Section 160.103, limited to the information created or receivee-by
Business Associate from or on behalf of Covered Entity.

32014 - Exhiohl Contractor (nltlsls’
Health Insuranca Portabilily Act i
Buslness Assoclate Agreemant ' 12/20/2021
: Page 1018 Date _
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.1, *“Reguired by Law" shall have the same meaning as the term "reduired by law” in 45 CFR
Section 164.103. : ‘

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
" his/her designes. _

n “Securjly Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. :

0. "Unsecured Protected Heallh information” means protected health information that is not

- “secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accrediled by the American National Standards
Institute. . o

p. Other Definitions - All terms not otherwise defined herein shall have the meaning - 3
- established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH _ : i

-

Act. - -

(2) Business Associate Use and Disclosure of Egoie_cted'He'alth Information, =

a. Business Associate shall not use, disclose, maintain or tcansmit Protected Health
’ Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
ils direclors, officers, employees and agents, shall not use, disclose, maintain or lransmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. - Business Associate may use or disclose PHI: _ ' o
l For the proper management and administration of the Business Associate;
L As required by law, pursuant to the terms set forth in paragraph d. below; or
I For data aggregation purposes for the health care operations of Covered
"Enlity. -

c. To the extent Business Associate is permitted under the Agreement to disclose PHl o a
~ third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and-
used or further disclosed only as required by law or for the purpase for which it was -
disclosed ta the third party; and (fi) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Securily, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. . . -

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHl in response to a
request for disclosure on the basis thal it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disctosureﬂand
to saek appropriate relief. It Covered Entity objects to such disclosure, the Busif eﬁﬁ)

32014 T Exhivil | : - Conlractor infliols™
- Hesllh Insurance Portadllity Act :
Business Assoctale Agreement ' 12/20/2021
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" Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
" remedies. : ;

e. Ilfthe Covered Entity nolifies the Business Associate that Covered Entity has agreed to
' be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
% such additional restrictions and shall abide by any additional security safeguards.

G

(3) _Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately

' after the Business Associate becomes aware of any use or disclosure of protectsd
health information not provided for by the Agreement inciuding breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity. ‘ '

b.. * The Business Associate shall immediately perform a risk assessment when it becomes

aware of any of the above situations. The risk assessment -shall include, but not be
fimited to: : ’

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification; . .

o The unauthorized person used the protected health information or to whom the
disclosure was made;, = ; ' '

o Whether the prolected health information was actually. acquired or viewaed -

o The extent to which the risk to the protected health information has been
mitigated. ;

;Th'e Business Associate shall complete the risk assessment within 48 hours-of the.
breach and immediately report the findings of the risk assessment in writing to the-
Covered Entity. ¥ &

(3 The Business Assodiate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. ‘ '

d. Business’Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
_received by the Business Associate on behalf of Covered Entity to the Secrelary for
purposes of determining Covered Entily's compliance with' HIPAA and the Privacy and

Security Rule. ' ‘

8. Business Associate shall require all of ils business associates that receive, use or have
access to PH! under the Agreement, lo agree in writing o adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to relum or destroy the PHI as provided under Section 3 (I). The Covered Entity -
shall be considered a diract third party beneficiary of the Contractor's business assppiate
agreements with Contractor's inlended business associales, who will be receivijiz JW!

32014 Exhibit | ; « Contraclor Initiaty’
: ‘Health Insurance Portability Acl : . .
Businoss Associsle Agreement ©12/20/2021
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protecled health information. ‘

{. Within five (5) business days of receipt of a written request from Covered Entity,
Business Assoclate shall. make available during normal business hours at its offices all
tecords, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine

Business Associate's compliance with the terms of the Agreement. : :

g. Within ten (10) businass days of recelving a written requast from Covaered Entity,
Business Associate shall provide-access to PHI in a Designated Record Set to the
Covered Enlity, or as directed by Covered Entity, to an individual in order to meet the

~ requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Enlity for an -
amendment of PHI or a record aboul an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

L Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity lo respond to a request by an’
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528: . : ..

I Within ten (10) business days of receiving a written request from Covered Entity for a

' request for an accounting of disclosures of PHI, Business Associate shall make -available
to Coveréd Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. ' : ‘ ' - '

k.: In the event any individual requests accass to, amendment of, or accaunting of PHi
. directly from the Business Associale, the Business Associale shall within two (2) _
T " business days forward such request to Covered Entity. Covered Enlity shall have the

responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Busingss
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soan as praclicable. .

) Within tén (10) business days of termination of the Agreement, for any reason, the

Business Associate shall return or destroy, as specified by Covered Entity, all PHI
" recelved from, or created or received by the Business Assaciate in connection with the

Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to thasenr
purposes that make the return or destruction infeasible, for so long as Businessl, jPD

2014 Exhibit § Contractor Inllioly —on ___
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Page 4 0l 6 Date .



DocuSign Envelope |D: 056A6688-75D1-45A8-8B5D-7F87318C 1058 .
I -.

DocuSign Envelope ID: 0GABIBAE-8F3CA47F1-8C0A-26A1FA0AB02C '

DocuSign Envelope ID: 10463EF3-5C68-4CCE-8683-0648317ABFBO

" New Hampshire Department of Health and Human Services

" Exhibit | ’ , -

@)

b;

5

{8)

2014

“ Miscellaneous

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity thal the PHI has been destroyed.

Obllgations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI. ' . ‘

Coverad Entity shall promblly notify Business Assécia’te of any changes in, of revocation
of permission provided to Covered Entity by individuals whose PHI may be used or,
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section

"164.508 or 45 CFR Seclion 164.508. - ,

Covered entity shall prbmplly notify Business Associate of any restrictions on the use o
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use of disclosure of
PHI. - T

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associale
Agreement set forth herein as Exhibit !, The Covered Entity may either immediately °
terminate the Agreement or provide an opportunity for Business Associate Lo cure the -
alleged breach within a timeframe specified by Covered Entity. 1f Covered Entity
determines that neither termjnation nor cure is feasible, Covered Entity shail repori the
violation to the Secretary,

Definitions and Regulatory References. All terms used, but not otherwise defined herein, '
shall have the same meaning as those lerms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended 1o include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. P

=

- Amendment. Covered Enlity and Business Associate agree ta take such action as is
"necessary to amend the Agreement, from time to lime as is necessary for Covered

Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state taw. . .

Data Ownership.. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

]ng' rpretation. The parlies’agree that any ambiguity in the Agresment shall be ¢ ed
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule, 5?0

: .+ Exhbild Contractor (nitlals yeemme

Hazglh Insurance Portability Act -~

Business Associble Agreement ; 12/20/2021
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= | .
e. Segregation. If any term or condition of this Exhibit | or the application thereof to any’
- person(s) or circumstance is held invalid, such invalidity shall not affect other terms-or

conditions which can be given effect without the invalid term or condition; to this end the

terms and conditions of this Exhibit | are declared severable. -
. [_;-

1 Suryival. Provisibns in this Exhibit | regarding the use and disclosure of PHI, return or

destruction of PHI, extensions of the protections of the Agreement in section (3) {, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall survive the termination of the Agreement.

¥ -
i

IN WITNESS WHEREOF, the parfies hereta have duly executed this Exhibit 1.

Depariment of Health and Human Services Center for Policy Research

sapspltoe Conlractor
essia. Puarson, Dirucdor -

Signafure of Authorized Representative

tateor

Karen Hebert : Jessica Pearson, Director . W
Name of Authorized Representative Name of Authorized Representative
pivision pirector - '
Director .
Title of Authorized Representative Title of Authorized Representative
12/20/2021 12/20/2021 : ) B

Dale I Date - ;" . ;_‘-?’

) ’ . . o4 )
o | | 2l
2014 » . Exhibitl Contr_acto: Initinls

Health Inaurgnce Portability Acl ' .
Business Assoclste Agreement 12/20/2021
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New Hampshire Department of Health snd Human éervlces

) : _ . Exhibitd
CERTIFICATION REGARDING THE EEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
o . ACT (FFATA) COMPLIANCE . . @ '
The Federal Funding Accountability and Transparency.Act (FFATA) requires prime awardess of individual

Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to reporton .
data related to exacutive compensation and assoclated first-tier sub-grants of $25,000 or more, H the
initial award is below $26,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date’ of the award.

In accordance with:2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHHS) must report the following information for.any
_subaward or contract award subject to the FFATA reporting requirements:

Name of entity . & 3
“Amount of award _
Funding agency o
NAICS code for contracts / CFDA program number for grants ' .
- Program source . : ‘ -
Award title descriptive of the purpose of the funding action ,
Location of the entity : .
- Principle place of performance . % 2
Unique identifier of the entity (DUNS #) .
0. Total compensation and names of the top five execulives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M anpually and :
10.2, Compensation information is not already evailable through raporting to the SEC.

B

S OBNOL A ON

Prime grant reciplents must submit FFATA required data by the end of the month, plus 30 days, in which
the award or gward emendment is made. . ‘ . : .

The Contractor.identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 108-282 and Public Law 110-252,
and 2 CFR Parl 170 (Reporting Subaward and Executive Compensalion Information), and further agrees
to have the Contraclor's representative, as identified in Seclions 1,11 and 1.12 of the General Provisions

. exacute the foliowing Certification: : _ ) g
The below named Contractor agrees to provide needed information as outlined above to the NH ‘
Department of Health and Human Services and to comply with alj applicable provisions of the Fedéral
Financial Accountability and Transparency Act.

Contractor Name: "

" ) ' Docusined by:
12/20/2021 Jssica Puarsw, Dinddor -
Date ‘Name: Tredrsen; Pr ‘

Tite: pirector

R

- D
Exiiil § = Contification Rogarding the Federal Funding Contracior mma\'s[-—' '
. Accountabliity And Yeansparancy Acl (FFATA) Compliance - T 12/20/2021 -
CUDHHSA 10713 ) . Page 1012 . Dato.__- . :
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FORM A

: As the Contractor identified in Section 1.3 of the General Provisions, | cerify thal the responses 10 the’
«v.& below listed queslions are {rue and accurate. , .
N 14-938-7185

]

1. The DUNS number for your entily Is:

" 2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
“ racelve (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperalive agreements; and (2) $25,000,000 or more in annual
. gross revenues from U.S. federal contracts, subconlracts, loans, grants, subgrants, and/or
cooperative agreements?

X - NO YES

T A—

If the answer to #2 above is NO, stop here - ’
If the answer to #2 above.is YES, please answer the following:

3.. Does the public have access to information about the compénsation of the executives in your
business or arganization through periodic reports filed under section 13(a) of 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Intemal Revenue Codeof. .

19867 ' . st

NO A YES

_1fthe answer to #3:above is YES, stop here

If the answer té #3 above is NO, pleése answer the following:

T

4. The names and compensation of the five most highly compensated officers in your business or '
organization are as follows: L . : .

Name: _ ' Amount:
Name: : Amount: - .
Name: | _ ) Amount;
7 Name: ' | Arﬁoun@: o ;
Name: _ Amounl; - ‘ |

C”_
Exhibit J - Cortification Regording (he Feoderal Funding Contractor Intlials

. Accountabllity And Tronsparancy Acl (FFATA) Compfiance 12/20/2021
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DHHS Information Security Requirements

A. Definions ~ . |
The following terms may be reﬂacted'and have the described meani'ng in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,

* unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons. cther than authorized users and for an other than
authorized purpose have access or potential access o personally identifiable
" {nformation, whether physical or electronic. . With' regard to Protected Health
(nformation, * Breach” shall have the same meaning as the term “Breach” in saction
164.402 of Title 45, Code of Federal Regulations.

2. *Computer Security Incident” shall have the same meaning “Computer Securily
tncident” in section two (2) of NIST Publication 800-61, Compuler Security Incident
Handling Guide, Nationa! Institute of Standards and Technolagy, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by ons party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected .Health. Informalion and

v Personally Identifiable Information. ' ' ;"

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information Includes, but is not limited to
Protected Health. Information (PHI), Personal Information (Pl), Personal Financial
Information (PF1), Federal Tax Information {FTI), Social Security Numbers (SSN),
Paymerit Card Industry (PCH), and or other sensilive and confidential information,

4. "End User" means any 'person or enlity (e.g.. contractor, contractor's employee,
$ business associate, subcontractor, other downstream user, eic.) that receives
DHHS data or derivative data in accordance wilh the terms of this Contract.

5. "HIPAA" means the Heallh Insurance Portability and Accountability Act of 1886 and the
regulations promulgatad thereunder. C : . :

6. “Incident” means an act that potenlially violates an explicit or implied security policy,
" which Includes attempts {eilher failad or successful) to gain unauthorized access to a
system or its data, unwanted disruplion or denial of service, the unauthorized uss of

a system for the processing or storage of dala; and changes to system hardware,
firmware, or sofiware characteristics without the owner's knowledge, Insiruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

or misplacement of hardcopy documents, and misrouting of physical or electronic

P8
V5. Lastupdaln 10/08/18 Exhibil K Controctor Inllials
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>

mail. all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or-destruction.

7. "Open Wireless Network” means any network of segment of a network that is
not designated by the State of New Hampshire's Depariment of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the Stale, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data.

8. “Personal Information™ (or *PI") means information which can be used to distinguish-
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359:C:19, biomelsic records, elc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden .
name, etc.

9. “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Heallh and Human Services. '

10. *Protected Health Information” (or.“PHI") has the same meaning as provided in the
definition of "Protected Health Infarmation* in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. ' S 5 '

11. “Security Rule” shall mean the Securily Standards for the Protection of Electronic?
Protected Health Information at 45 C.F.R. Part 164, Subpart C, .and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that Is
not secured by a technology standard that renders Protecled Health Informalion
unusable, unreadable, or indecipherable to- unauthorized individuals and- is
developed or endorsed by a-standards developing organization thal is accredited by

the-American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

“ 'A. Business Use and Disclosure of Confidential Information.,

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
excep! as reasonably nacessary as oullined under this Contract. Further, Contractor,
including but not limited to ell its direclors, officers, employees and agents, rust-not
use, disclose, malintain or transmil PHI in any manner that would conslitute a violation
of the Privacy and Securily Rule. ‘

2 “The Contractor must not disclose any Confidential Information in response 10 a
V5. Lost updalo 10/09/18 Exhiibi K " Contractor Initials

DHHS Information BN

Socurily Roquiromenls 1272072021
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request for disclosure on the basis that it is required by law, in response {0 8
subpoena, etc., without first nolifying DHHS so thal DHHS has an opportunity to
consent or object to the disclosure. ’ :

3. If DHHSAnol'iﬁes the Coniractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI

_ pursuant to the Privacy and Sacurity Rule, the Contractor must be bound by such
additional restrictions and must not. disclose .PHI In’ violation of such additional
restrictions and must ablde by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End |

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data oblained under this Contract may not be used for

any ather purposes that are not indicated in this Contract.

8. The Contractor agrees 10 grant access to the data to the aulhorized represe‘r'\iallves

. METHODS OF SECURE TRANSMISSION OF DATA
1,

.y

Vs, Lastupdato 10/00/18 T Btk _ Conlraclor Inilia!

of DHHS for the purpose of inspecting to confirm compliance with the terms of this °
Contract. : :

Application ‘Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have

been evalualed by an expert knowledgeable in cyber security and ‘thal said .
application’s encryption capabilities ensure secure transmission via the internet. '

Computer Disks and Porlable Storage Devices. £nd User may not Use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitling DHHS

data. . :

" Encrypted Email. End User may only employ email to transmit Confidential Data if

email is encrypled and being seat to and being recelved by email addresses of

_ persans authorized to receive such information..

Ericrypted Web Site. If End User is employing the Web to transmit Confidential
Dala, the sacure sockel layers (SSL) must be used and the web site must be
secure. SSL encrypls data transmitled via a Web site. - @

File Hosting Services, also knawn as File Sharing Sites. End User,méy not use file

- hosting services, such as Dropbox or Google Cloud Storage, to transmit

Confidential Data. .

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to. tranérn_it
Confidential Data said devices must be encrypted and password-protected.

Open Wiréless Networks. End User may not transmit Confidential Data via.an open

DHHS Information
Securily Roquiremonts - . 12/20/2021
Pago 3ol 8 . Dot .
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#

A TR

wireless network. End User must employ a vinual private network (VPN) when

remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is amploying remote communication’ o
access or.lransmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laplop from-which information will be

" transmitted or accessed. ' .

"10. SSH File Transfer Protocal (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitling Canfidential Data will

" be coded for 24-hour auto-deletion cycle {i.e. Confidential Data will be deleted every 24
" hours). T I

11. Wireless Dévices. If End User is transmitting Confidential Data via wireless devices, all -
data must be encrypted to prevent inappropriate disclosure of infarmation.

il RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

- The Contractor will only retain the data and any derivative of the data for the duration of this
‘Confract. After such time, the Contractor will have 30 days to destroy the dala and any:

derivative in whatever form it may exist, unless, otherwise required by law or permitted

under this Contract, To this end, the paries must: .

1

A. Retention

1. The Cantractor agrees it will nol store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. '

2. The Conlractor agrees to ensure proper security moniloring capabilities are in :
place to detect potential security events that can impact State of NH systems
andlor Department confidential information for contractor provided systems.

3. The Contractor agrées to provide segiurily awareness and education for its End
Users in support of protecting Depariment confidential information.

4. The Contractor agrees to retain all electronic and hard coples of Confidential Data
in a secure location and identified in section (V. A.2 :

5. The Conlsactor agrees Confidential Data stored in a Cloud must be in 2
FedRAMP/HITECH compliant solution and. comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the lates! antl-viral, enti-
hacker, anti-spam, anli-spyware, and anti-maiware utilities. The environment, as a

V5. Lastupdale 10/09/18 ' Exhibit K ' Contractor Inilipls ;
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B

)

whole, must have aggressive intrusion-detection and firewall protection. T '

6. The Contractor agrées to and ensures its complete cooperation with the State's - -
Chief Information Officer in the detection of any security vulnerability of the hosting .-
infrastructure. : : - -

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its

sub-coniractor systems), the Coniractor will maintain a documented process for

" securely disposing of such data upon request or contract termination; and will

obtain written certification for any State of New Hampshire data desiroyed by the

. Contractor or any subcontractors as a part of ongoing, emergency, and or disaster

recovery operations. When no longer in-use, elactronic media containing State of

New Hampshire data shall be rendered unrecoverable via a secure wipe program

in accordance with industry-accepted standards for secure 'dsletion and media

© sanilization, or otherwise physically destroying the media (for example,

; degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelinas

"+ for Media Sanitization, National Institute of Standards and Technology, U. S.

Depaitment of Commerce. Tha Contractor will document and certify in wriling at

time of the data destruclion, and will provide written certification to the Department

upon request. The writlen certification will include all details necessary to

demonstrate data has been properly desiroyed and validated. Where applicable,

regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction. -

2. Unless otherwise specified, within thity (30) days of the termination of this
" Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding. - :

- 3. _.'Unless olherwise specified, within thirty (30) days of the térmlnatlon of this .
Contract, Contractor agress to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping. B

S

IV. PROCEDURES FOR SECURITY

A. Conlractor agress to safeguard the OHHS Data received under this Contracl, and any
derivative data or files, as lollows: : -

1. The Contractor wil maintain proper security conlrols 1o’ prolect Department
confidential information collected, processed, managed, and/or stored In the delivery
of cantracted services. ' ;

2. The Contractor will maintain policies and procedures to protect. Department
confidential Information throughout the information lifecycle, whera applicable, (from -
creation, transformation, use, storage ‘and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, elc.). o

e
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1.

The Conteactor ‘will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. :

e

The Contractor will ensure proper security monitoring capabllities are in place to
detact potential securlty events that can Impact State of NH systems and/or

‘Department canfidential information for contractor provided systems.

The Contractor will provide regular security awareness’ and educalion _(or its End
Users in support of protecting Department confidential information.

if the Contractor will be sub-contracting any core- functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that " defines specific security
expectations, and monitoring compliance to security requirements.that at a minimum

malch those for the Contractor, including breach noftification requirements.

The Contractor-will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization' policiss
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Depariment system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior o
system access being authorized. ’ ' :

If the Depariment determines the Contractor is a Business Associate pursuant {o 45
CFR 160.103, the Conlractor will execute a HIPAA Business Associale Agresment
(BAA) with the Depariment and is responsible for maintaining compliance with the
agreement. ' -

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is 10 enable the Department and
Contraclor to monitor-for any changes In risks, threats, and vulnerabllities that may
occur over the life of the Contractor engagement. The sdrvey will be completed
annually, or an alternate time frame af the Depariments discretion with agreement by
the Contractor, or the Depariment may request the survey be completed when the
scope of the engagement between the Oepartment and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire.
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department. ~ ’

Data Security Breach Liability. In the event of any securily breach Contractor shall’
make efforts to Invesligate the. causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.

" The State shall recover from the Contractor all costs of response and recovery from

2]
‘ - R
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12,

the breach, including but not limited to: credit monitoring services, mailing costs-and
costs associated -with website and telephone call center services necessary due to |
the breach. : : v

]

Contractor must, comply with 2ll applicable statutes and regulations regarding the
privacy ‘and security of Confidential Information,” and must in all other respects
maintain the privacy and security of Pt and PHI at a leve! and scope that is not less
than the level and scope. of requirements applicable to federal agencies, including,
but not limited 1o, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parls 160 and 164) that govern protections for individually identifiable health

- information and as applicable under State law.

15.

16.

for the Department of Information Technology policies, gui

. Contractor agrees to establish and maintain appropriate administrative, technical, and

physical safeguards to protect the confidentiality of the Confidential ‘Pata and to
prevent unauthorized use or access 10 it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security raquirements
established by the State ‘of New Hampshire, Department of Information Technology.
Refer to Vendor Resourcas/Procurement al hitps://www.nh.gov/doitvendor/index.htm

delines, standards, and

procurement information relating to vendors.

. Contractor agrees to maintain a documented breach notification and incident

response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Seclion VI. This includes a confidential information breach, computer
security incident, or suspecled breach which. affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Cohﬁdential' Data -obtained under this
Contract to only those authorized End Users who need such DHHS Data to

- perform their official duties in connection with purposes identified in this Contract.

The Coniraqtor must ensure' that all End Users:

a. comply with such saféguards as referenced in Section IV A, above,
implemented o protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure. .

Wk

b. safeguard this informatlion at all times. b

¢. ensure that laplops and other. electronic devices/media containing PHI, Pl, of
PFlare encrypted and password-protected. -

d. send emails containing Confidential Information only if encrvoled and being,
senl to and being received by email addresses of persons authorized to

raceiva such information,
D3
H’D |
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é. limit disclosure of the Confidential Information to the extent permitted by lav(l.

" £, Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons

_ during duty hours as well as non-duty hours (e.g., door locks, card keys,

biometric identiflers, elc.).

g. only authorized End Users may lransmit the Conlidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be. encrypted at all times when In transit, al resl, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, "used and
" disclosed using appropriate safeguards, as determined by a risk-based
assessment of th‘e circumstances involved. ‘

x

i understand that their user credentials (user name and password) musi not be

shared with anyone. End Users will keep-their credential information secure.
This applies to-credentials used to access the site directly or Indirectly through
_ a third party application. ’

Contractor is responsible for oversight and compliance. of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the-privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Dala

« is disposed of in accordance with this Contract. ' '

V. LOSS REPORTING -

~ The Contractor must notify the State’s Privacy Officer and Securily Officer of any
Security Incidents and Breaches immediately, at the emall addresses provided in
SectionVI. = ' S .

The Contractor must further handle and report Incidents and Breaches involving PHI in

accordance with the agency's documented Incident Handling and Breach Notification

procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition 1o, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the C_ontractor will; .

1. |dentify Incidents; .

2. Determine if personally identifiable information is Involved in Incidents;

3. Report suspected or conflrmed Incidents as required in this Exhibit or P-37;
4

. Identify and convenie a core response group to determine the risk level of Incidents
and determine‘risk-based responses to Incidents; and
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5. Determine whether ‘Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

measures.

Incidents and/or Breaches .'l'h,at' implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

Vi PERSONS TO CONTACT
. . A. DHHS Privacy Officer:
| DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer: .
DHHSInformalionSecurityOfﬁce@dhhs.nh‘.gov'

1
3
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